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Introduction and Background

The Camden County Division of Senior & Disabled Services was among the first county
offices on aging in the state when it was created by the Camden County Freeholders in 1967. It
was 1968 before the office had a small budget and a one-person staff.

Under these limitations the office organized local senior citizen groups and provided
some recreation. The agency’s scope grew after being designated an Area Agency on Aging in
1973 and assumed the local responsibilities for implementation of the Federal Older Americans
Act. Today, the Camden County Division of Senior & Disabled Services administers a budget
totaling more than $4.5 million and supervises numerous senior programs throughout the county.
In addition, the Division of Senior Services serves as the central clearinghouse for all senior
programs in the county, regardless of their funding sources.

In 1998 The Camden County Division of Senior & Disabled Services became a part of
NJ EASE (Easy Access Single Entry). NJ EASE is a new and easy way for seniors to obtain
information and services. NJ EASE means a single agency will service the needs of our seniors
and their family members.

In the early summer of 2012, the Camden County Division of Senior and Disabled
Services became ADRC (Aging and Disability Resource Connection) accessible. The ADRC
(Aging and Disability Resource Connection) is a program to connect seniors aged 60 & older
and people with physical disabilities 18 years of age and older with the services they need to
continue living independently in the community for as long as possible. The ADRC serves as
your doorway to information and assistance on the full range of public and private long-term
care services available in New Jersey. The ADRC strongly supports consumer-directed care in
which the consumer is in control of making personal care decisions based on assessed need,
informed choice, and community service availability.

Contact us:

e Phone: 856-858-3220 or 1-877-222-3737
e www.camdencounty.com
e E-mail: seniors@camdencounty.com



Services

e Benefits Counseling

e Congregate Nutrition Sites
e Education and Cultural activities
e Emergency Services

e Employment

e Home Delivered Meals

e Housing Assistance

e Information and Referral

e In-Home Services

e Insurance Counseling

e Legal Services

e Long-Term Alternate Care
e Minor Home Repairs

e Outreach

e Recreation

e Safe Housing

e Support Groups

e Telephone Reassurance

e County-Wide Assisted Transportation
e Volunteers

e Entitlements

Entitlements

ARE YOU A SENIOR CITIZEN? You may be entitled to the following services and programs
at ages 55 Plus. Please refer to the following list of entitlements based on age. Please call
Camden County Senior Services at 856-858-3220 with any questions.

55 YEARS

Employment
e Senior Community Service Employment Program
e Paid on the job training.
e Free job placement
e Classroom training



Taxes/Tax Benefits
When selling principal place of residence, up to $125,000 of capital gain is tax-free on federal
and New Jersey income taxes.

Property tax deduction of $250 for widow(er) of property owner.

Volunteer Programs

Retired and Senior Volunteer Program: helping community agencies (Out-of-pocket expenses
reimbursed)

60 YEARS

Area Agency on Aging

Services Provided under Older Americans Act
e (Congregate and Home-Delivered Meals
e In-Home services
e Transportation
e Legal Assistance
e Information and Referral Assistance
¢ Home delivered meals for homebound seniors.

NOTE: Income or other eligibility requirement

Income Maintenance Programs

e Partial Social Security/Railroad Retirement survivor benefits for widow.

e For widow remarrying, retention of Social Security benefits.

e OMBUDSMAN FOR THE INSTITUTIONALIZED ELDERLY: Protection of rights for
people in certain health facilities and investigation of complaints of abuse.

e PUBLIC GUARDIAN FOR ELDERLY ADULTS: Guardian or conservator of last
resort for elderly adults with no willing or responsible family members or friends who
can serve in those capacities.



Recreation, Leisure, Entertainment
Through Area Agencies on Aging, participants of professional and nonprofessional artists and

sculptors in New Jersey Senior Citizens Annual Juried Art Contest, and Exhibition.

Activities and outings provided by Camden County Senior Center and congregate sites.

Taxes/Benefits

Assistance with preparation of federal and New Jersey income tax returns by trained tax
volunteers at neighborhood locations.

Victims of Crime Compensation Board (ACT)

For victims of crimes, there is no out-of-pocket loss required before seeking compensation with
the courts.

Volunteer Programs

Foster Grandparents Program: helping children with disabilities (small weekly stipend).
Senior Companion Program: assisting frail elderly (small cash allowance).

Senior well-being program: Providing companionship and/or wellness calls to frail seniors.

62 YEARS

Education
e Rutgers University: low cost, tuition-free courses on space available basis.
e Camden County College Classes for Seniors
e Rutgers Cooperative Extensions



Housing/Housing Services

Eligibility for low-cost senior housing, and for Congregate Housing Services Program.

Residents of multiple dwellings, rent grace of five days: protection against condominium
conversion.

NOTE: Income or other eligibility requirement

Income Maintenance Program

80% Social Security/Railroad Retirement benefits for retirees.
Social Security survivor benefits for parents of deceased workers.

Recreation, Leisure, Entertainment

Clam, Oyster Digging Licenses for $2.00 processing fee.
Free Senior Citizen Pass to New Jersey historic sites, recreation areas.

Golden Age Passport to national parks, forests, historic sites, recreation areas for a lifetime fee of
$10.

Taxes/ Tax Benefits

Portion of pension exempted from New Jersey Gross Income Tax.

Partial exemption of Realty Transfer Fee for homeowners selling home.

Transportation
Reduced fare on all intrastate, and most interstate trains, buses.

Eligible for Seniors and Handicapped Transportation provided by Seniors Citizens United
Community Services (SCUCS) and Interfaith Caregivers.



65 YEARS

Education
Public colleges, tuition-free and reduced fee courses on a space available basis.

Rutgers and Camden County College.

State Health Insurance Program (SHIP)

Volunteer counselors assist Medicare enrolled of all ages with questions problems and claim
forms related to Medicare, supplemental policies, and long-term care insurance.

Health and Wellness Programs

Medicare and Medicaid

Pharmaceutical Assistance to the Aged and Disabled (PAAD) Program: prescription for
medication at low cost.

Hearing Aid Assistance to the Aged and Disabled (HAAD) Program: partial
reimbursement of cost of hearing aide.

Community Care Program for Elderly and Disabled. (CCPED) Program: health and
support service if not receiving Medicaid.

Personal Needs Allowance (monthly): for residents of long-term care facilities, boarding
homes, residential health care facilities.

Medically Needy Program: medical care and services if not eligible for Medicaid.

New Jersey Care Program: a special Medicaid program for persons unable to afford
needed health care. Assistance with Medicare premiums, deductibles and co-payments.
Specified Low-Income Medicare Beneficiary (SLMB); provides payment of Medicare
Part B premiums for SLMBs whose income is slightly higher then New Jersey Care
income guidelines.

Housing/Home Assistance

LIFELINE Credit Program, assistance with utility bills.



Income Maintenance Programs

100% Social Security/Railroad Retirement benefits for retirees. Social Security benefits increase
annually for each year benefits are not claimed.

Supplemental Security income to aid persons with low-income.

Veteran’s pension.

Insurance
On automobile insurance policies, at least 5% reduction in charges for personal injury protection
and liability insurance.

NOTE: Income or other eligibility requirement

Legal Services

For Medicaid-qualified applicants/patients, protection against discrimination by nursing homes,
psychiatric institutions.

Advocates for seniors provided by Camden County Senior Services Grantees

Recreation

Hunting and fishing licenses at a reduced fee.

Senior activities and outings provided by Camden County Events and Activities Just for Seniors

Taxes/Tax Benefits

Increase in standard deduction on federal income tax.
Tax credit for low-income elderly on Federal Income Tax
$1,000 additional exemption on New Jersey Gross Income Tax.

For homeowners, $250 Senior Citizen Property Tax Deduction.



70 YEARS

Employment

Freedom from being required to retire due to age.

No Social Security restrictions on amount of income received from employment.

Recreation, Leisure, Entertainment

Senior Citizens 70 and over need only show a driver’s license or other acceptable proof of age to
fish free of charge.

No application fee or license will be issued.

NOTE: Income or other eligibility requirement



Carol Norcross Senior Social Wellness Center

About the Center

In 2015, the Camden County Board of Commissioners held a dedication and ribbon
cutting of the new Carol C. Norcross Senior Social Wellness Center in Blackwood, New Jersey.
The center is dedicated to Carol Norcross, the inspirational director of the senior day center.
Under her leadership, the program and center expanded to further her vision of keeping senior
citizens active and socially engaged. Carol, the mother of Congressman Donald Norcross, served
Camden County residents
for two decades.
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Purpose of the Social Wellness Center

To provide the opportunity to active adults for individual social interaction and
companionship with their peers in a quality environment. To support and enhance the sense of
personal worth and independence through meaningful activities and programs. To offer support
systems for families with care giving responsibilities. To offer a comprehensive active adult
program which stresses a holistic approach to meet the physical, emotional and social needs of
its members which will delay, reduce or prevent inappropriate or premature institutionalization
of the older person.

Our center is free to Camden County residents 60 years or older (a small fee is required for
crafts). The center is open from 8 AM until 4 PM, Monday through Friday. Participants may
attend the center two or three days per week.

Services & Activities

Services and activities at the Senior Social Wellness Center include door-to-door
transportation, lunch and nutrition programs, ceramics, woodworking, needlecraft, sewing,
painting, board and parlor games, movement programs, educational and community service
programs, health screening information and referral services, social services assistance, daily
grocery and personal shopping trips.



Eligibility & Registration

Must be a resident of Camden County, Age 60 or over who is self-medicating,
ambulatory and social functioning. To apply or to receive additional information regarding this
or any other senior citizen benefit plan, call us at 856-374-6005.

Or stop in and visit!
Carol Norcross Senior Social Wellness Center

DiPiero Center

512 Lakeland Road, Blackwood, NJ 08012

Emergencies

Police and fire emergencies: Call 911
Poison Control Center: Call 1-800-222-1222
Camden County Police Dispatch: (856) 757-7590 or (609) 519-8249

Local Emergency numbers
Emergency Non-emergency

Locality number number

Atco 911 856-767-2134
Audubon 911 856-547-0715
Audubon Park 911 856-546-7869
Barrington 911 856-547-3350
Bellmawr 911 856-931-2120
Berlin Borrough 911 856-767-7777
Berlin Township 911 856-783-4900
Brooklawn 911 856-456-3434
Camden 911 856-757-7400
Cherry Hill 911 856-488-7828

Chesilhurst 911 856-767-2768



Clementon
Collingswood
Gibbsboro
Gloucester City

Gloucester
Township

Haddon Heights
Haddonfield

Haddon
Township

Hi-Nella
Laurel Springs
Lawnside
Lindenwold
Magnolia
Merchantville
Mount Ephraim
Oaklyn
Pennsauken
Pine Hill
Runnemede
Somerdale
Stratford
Voorhees

Waterford
Township

Winslow
Township

Woodlynne

911
911
911
911

911
911
911

911
911
911
911
911
911
911
911
911
911
911
911
911
911
911

911

911
911

856-783-2271
856-854-1901
856-783-0900
856-456-0900

856-228-4500
856-547-2222
856-429-3000

856-854-0011
856-783-4900
856-783-2887
856-573-6200
856-784-4800
856-783-4400
856-662-0500
856-931-2225
856-854-0045
856-663-1234
856-783-1549
856-939-3354
856-783-6863
856-783-4900
856-428-5400

856-767-2134

609-561-3300
856-962-9000



Municipal Information

Municipality

Borrough of
Audubon

Audubon
Park Borough

Barrington

Bellmawr

Berlin
Borrough

Berlin
Township

Brooklawn

Camden

Cherry Hill

Chesilhurst

Clementon

Collingswood
Gibbsboro
Gloucester
City
Gloucester
Township

Haddon
Heights

Haddonfield

Address

606 W. Nicholson Road, Audubon, NJ
08106

2 Road C, Audubon Park NJ 08106

229 Trenton Avenue, Barrington, NJ
08007

21 East Browning Road, Bellmawr NJ
08031

59 South White Horse Pike, Berlin, NJ
08009

135 NJ-73, West Berlin NJ 08091

301 Christiana Street, Brooklawn NJ 08030

520 Market St, Camden, NJ 08101

820 Mercer Street Cherry Hill, NJ 08002

201 Grant Avenue, Chesilhurst, NJ 08089

101 Gibbsboro Rd, Clementon, NJ 08021

678 Haddon Ave, Collingswood, NJ 08108
49 Kirkwood Rd, Gibbsboro, NJ 08026

512 Monmouth Street, Gloucester City, NJ
08030

1261 Choose Landing-Clementon Rd,
Laurel Springs, New Jersey 08021

625 Station Ave., Haddon Heights, NJ
08035

242 Kings Highway East, Room 101,
Haddonfield NJ 08033

Phone number

(856) 547-
1240

(856) 547-
5423

(856) 547-
0706

(856) 933-
1313

(856) 767 -
7777

(856) 767-
1854

(856) 456-
0750

(856) 757-
7000

(856) 665-
6500

(856) 767-
4153

(856) 783-
0284

(856) 854-
0720

856-783-6655

(856) 456-
0205

(856) 228-
4000

(856)547-
7164

(856) 429-
4700

Website

https://www.audubonnj.com/5/home

http://www.audubonparknj.org/

http://barringtonboro.com/

https://bellmawr.com/

https://www.berlinnj.org/

https://berlintwp.com/

https://brooklawn-nj.com/

http://www.ci.camden.nj.us/

https://www.chnj.gov/

https://chesilhurstboro.org/

https://clementon-nj.com/

http://www.collingswood.com/

https://www.gibbsborotownhall.com/

https://www.cityofgloucester.org/

https://glotwp.com/

https://haddonhts.com/

https://www.haddonfieldnj.org/



Haddon
Township

Hi-Nella
Laurel
Springs
Lawn Side
Lindenwold
Magnolia
Merchantville
Mount
Ephraim
Oaklyn
Pennsauken

Pine Hill

Runnemede

Somerdale

Stratford

Voorhees

Waterford

Winslow

Woodlynne

135 Haddon Avenue, Haddon Township,
NJ 08108

100 Wykagyl Road, Hi-Nella NJ 08003

723 West Atlantic Avenue, Laurel Springs
NJ 08021

4 Dr. Martin Luther King Jr. Road, Lawn
Side 08045

15 N. WHITE HORSE PIKE,
LINDENWOLD, NJ 08021

438 West Evesham Ave Magnolia, NJ
08049

1 West Maple Avenue Merchantville, NJ
08109

121 S. Black Horse Pike, Mount Ephraim,
NJ 08059

500 White Horse Pike, Oaklyn NJ 08107
5605 Cressent Blvd, Pensauken NJ 08110
45 West 7th avenue, Pine Hill, NJ 08021

24 North Black Horse Pike, Runnemede,
New Jersey 08078

105 Kennedy Blvd, Somerdale NJ 08083
307 Union Avenue, Stratford NJ 08084
2400 Voorhees Town Center, Voorhees, NJ
08043

2131 Auburn Avenue, Atco, NJ 08004

125 South Route 73, Braddock, NJ 08037

200 Cooper Ave, Woodlynne NJ 08107

(856) 854-
1176

(856) 784-
6237

(856) 784-
0500

(856) 573-
6200

(856) 783-
2121

(856) 783-
1520

(856) 662-
2474

(856) 931-
1546

(856) 858-
2457

(856) 665-
1000

(856) 783-
7400

(856) 939-
5161

(856) 783-
6320

(856) 783-
0600

(856) 429-
7174

(856) 768-
2300

(609) 567-
0700

(856) 962-
8300

https://www.haddontwp.com/

https://www.hinellaboro.org/

https://www.laurelsprings-nj.com/

https://www.lawnside.net/

https://www.lindenwoldnj.gov/

https://magnolia-nj.org/

https://www.merchantvillenj.gov/

https://mountephraim-nj.com/

https://oaklyn-nj.net/

http://www.twp.pennsauken.nj.us/

https://www.pinehillboronj.com/

https://runnemedenj.org/

https://somerdale-nj.com/

https://stratfordnj.org/

https://voorheesnj.com/

https://waterfordtwp.org/

http://www.winslowtownship.com/

https://www.woodlynnenj.org/



Senior Services Municipal Coordinators
In Camden County, each municipality has a designated coordinator on aging. Their duty
is to serve as a liaison between the municipal administration, seniors and the Camden County
Senior Services to provide available services for seniors. For the name of the municipal
coordinator in your area, call the Camden County Division of Senior Services at 1-877-222-3737

or 856-858-3220.

Senior Centers
Senior Center

Audubon Senior
Center

Barrington Senior
Center

Bellmawr Senior
Center

Berlin Township
Senior Center

Brooklawn Senior
Center

Cherry Hill Senior
Center

Collingswood Senior
Center

Gibbsboro Senior
Center

Gloucester Township
Senior Center

The Mabel Kay
House

Pine Hill Senior
Center

Stratford Senior
Center

Voorhees Community

Senior Center

Waterford Township
Senior Center

Edward “Bud” Duble
Center

Address

247 Oakland Avenue, Audubon, NJ 08106

109 Shreve Avenue, Barrington, NJ, 08007

29 East Browning Road, Bellmawr NJ 08031

240 Pine Avenue, West Berlin, NJ 08091

101 2nd Street, Brooklawn NJ 08030

820 Mercer Street, Cherry Hill, NJ 08002

30 W. Collings Avenue, Collingswood, NJ 08108

250 County Route 561, Gibbsboro NJ 08026

1571 Hider Lane, Laurel Springs NJ 08021

24 Walnut Street, Haddonfield, NJ 08033

12th Avenue, Pine Hill, NJ 08021

302 Union Avenue, Stratford NJ 08084

620 Berlin Road, Voorhees, NJ 08043

474 E. Atlantic Avenue, Atco, NJ 08004

33 Cooper Folly Road, Winslow Township, NJ 08095

Phone Number

856-547-1240

856-546-0718

(856) 933-2631

(856) 767-8118

856-742-8888

856-488-7868

856-854-4440

856-346-3242

856-228-9015

856-354-8789

856-783-7425

856-783-2270

856-429-4703

856-767-1584

609-567-0700 ext. 1266/1267



Congregate Nutrition Sites

Katz Jewish Community Center

Address: 1301 Springdale Road, Cherry Hill, NJ 08003
Phone: 856-374-MEAL (6325)
Hours: Monday-Friday 11am -1 PM

Pine Hill Senior Center

Address: 131 East 12thAvenue, Pine Hill, NJ 08021
Phone: 856-374- MEAL (6325)

Hours: Monday — Friday 10am-2pm

Wayne Bryant Community Center

Address: 323 E. Charleston Avenue, Lawnside, NJ 08045
Phone 856-374-MEAL (6325)
Lindenwold Senior Center
Address: 323 E. Charleston Avenue, Lawnside, NJ 08045
Phone: 856-374-MEAL (6325)
Hours Tuesday & Thursday 10 am — 1 pm
Puerto Rican Unity for Progress (PRUP)
818 Broadway, Camden, NJ 08103
Phone: 856-374-MEAL (6325)

Hours Monday & Wednesday 10 am — 1 pm Opening in September

Please call 856-858-3220 with any questions or updates about the congregate sites.



Recreational activities

Senior Citizen United Community Services (SCUCS)

Phone: 856-456-1121

Address: 537 Nicholson Rd., Audubon, NJ 08106

Hours: 9:00 a.m. to 4:00 p.m.

Website: http://scucs.org/

Services: Offers a year-long calendar of recreational trips for seniors. Choose from day
trips, overnight excursions, and week-long vacations.

New Jersey Department of Community Affairs

Phone: 609-376-0802

Address: 101 South Broad Street Trenton NJ 08625-0800

Website: https://www.nj.gov/dca/

Services: Promotes and encourages the development and expansion of recreation for all
New Jersey Citizens. Also develops and disseminates recreation-related material to
agencies engaged in fostering recreation. Programs include handicapped person’s
recreational opportunities, athletics, certification for recreation, technical assistance to

local and county recreation department and the Garden State Games Committee on the
Disabled.

Walt Whitman Cultural Arts Center, Inc.

Phone: 856-964-8300

Address: 2nd & Cooper Streets, Camden, NJ 08102

Hours: 9:00 a.m. to 5:00 p.m. Monday to Friday. Weekend events
Website: www.waltwhitmancenter.org



Tidal Delaware Trail

e c/o Independence Seaport Museum

e Address: 211 S. Columbus Blvd., Philadelphia, PA 19106

e Website: www.phillyseaport.org

e Services: Provides year-round schedule of plays, concerts, poetry reading and exhibits.
Some programs have no admission charge. Reduced rate for senior citizens for all paid
activities.

Senior Citizen and Disability State Park Passes.

New Jersey residents who are age 62 or older or who are disabled may be eligible for a Senior
Citizen Pass or Disability Pass, which grants free entrance to the parks and discounted camping
rates. Our Senior Citizen and Disability Pass are currently being updated. The Senior Citizen
pass may still be obtained at any of our state park/forest offices or through the Trenton Office.
Disability Passes may only be obtained at our Trenton office location. For further information,
please contact 1-800-843-6420.

For more information, go to:

https://nj.gov/dep/parksandforests/getinvolved/stateparkpass.html

Adult Medical Day Services
Active Day of Camden

e Hours: Mon- Friday 8am-5pm

e Address: 1000 Atlantic Ave., Suite 110, Camden NJ, 08104

e Email: Camden@activeday.com

e Phone: 856-452-0960

e Email: camden@activeday.com

e Services: Physical therapy, occupational therapy, speech therapy. Nutritious meals and
snacks. Outings, transportation to medical appointments, therapeutic recreation.



Active Day of Laurel Springs

Phone: 856-784-4000

Address: 1361 Chews Landing Road, Laurel Springs, NJ 08021

Email: laurelsprings@activeday.com

Website: www.activeday.com

Hours: Monday-Friday 8:00 AM-4:30 PM

Services: Physical therapy, occupational therapy, speech therapy. Nutritious meals and
snacks. Outings, transportation to medical appointments, therapeutic recreation.

Brachfeld Adult Medical Day Center

Phone: 856-667-3100 Ext. 135

Address: 3025 W. Chapel Avenue, Cherry Hill, NJ 08002

Hours: 9:00 a.m. to 3:00 p.m. Monday through Friday

Services: Professional nurse supervised activity program designed to promote wellness
and socialization. Two snacks, hot kosher lunch and transportation included in the daily
rate. Supportive counseling for families and clients.

Generations Plus Adult Day Center

e Contact Person: Guillermo “Bill” Santiago, Jr.

Tel: 856-317-1910, Cell 856-701-4525

7905 Browning Road, Suite 220-222, Pennsauken, NJ 08109

Hours: 9:00 AM to 3:00 PM Monday through Friday

Website:
https://www.generationsdaycare.org/adult%20daycare/adultdaycaredefault.html

STARS Medical Day Center

e Address: 1470 Haddon Ave., Camden, NJ 08103

Phone: 856-203-3548

Email: admin@starsamdc.com

Website: https://www.starsamdc.com/

Services: Let’s expand your perspective on senior living. STARS Adult Medical Day
Care Center is a place where growing into your golden years is something to look
forward to. At our facility, you have everything you need! Here are some of the services
they offer: Medical and nursing services, therapeutic/recreational activities and salon.



Visiting Nurse Adult Medical Day Center

e Phone: 856-939-9000 or 1-800-255-8986

e Address: 170 Ninth Avenue, Runnemede, NJ 08078

e Services: Provides a variety of health and social services in a protective environment to
adults age 16 and older who are chronically ill, disabled or need rehabilitation services.
As a long-term option, the services provided may prevent institutionalization.
Transportation and meals available. Medicaid-certified.

Wiley Christian Adult Day Services

Phone: 856-486-9097

e Address: 6103 Westfield Avenue, Pennsauken, NJ 08110

e Fees: Sliding scale basis, Medicaid, VA Benefits

e Services: Medically supervised day care program offering activities designed for
stimulation, socialization and recreation for individuals 18 or older. Assistance with
social service needs & client advocacy, community referrals, exercise programs,
therapeutic activities such as crafts, music, games, discussion groups, shopping trips,
social outings, Bible study & entertainment. Individualized care planning, daily
assessments of clients, routine vital signs & weights, health & personal care education,
medication reviews & assistance with prescription renewals, nutrition classes &
individualized counseling. Transportation to and from the center, breakfast, lunch & a
snack included in daily rate.

Assisted Living Facilities

Assisted Living facilities provide a continuum of care for their residents, who usually join
the community as self-sufficient individuals in relatively good health. If these residents
eventually develop health care needs, there is a licensed long-term care unit (assisted living or
nursing home) available within the community. CCRCs usually require a significant financial
investment in exchange for lifetime housing, food, recreation, health care and support services.



Arden Courts of Cherry Hill

e Address: 2700 Chapel Ave, Cherry Hill, NJ 08002
Private Pay

Phone: 856-667-6543

Website: https://www.arden-courts.com/CherryHill

Brandywine Senior Living of Haddonfield/Voorhees

Address: 311 Route 73 South, Voorhees, NJ 08043

Private Pay

Phone: 856-424-0004

Website: https://www.brandycare.com/our-communities/voorhees/
Address: 132 Warwick Road, Haddonfield, NJ 08033

Phone 856-429-5500

Website: https://bandycare.com/haddonfield

Brookdale Evesham

Address: One Brenderwood Drive, Voorhees, NJ 08043

Private Pay

Phone: 856-702-3656

Website: https://www.brookdale.com/en/communities/brookdale-evesham

Brookdale Marlton Crossing

Address: 1979 Route 70 East, Cherry Hill, NJ 08003
Medicaid-Private
Phone: 856-424-7227



Premier Cadbury

Address: 2150 Route 38, Cherry Hill, NJ 08002
Phone: 856.667.4550
Website: http://www.premiercadbury.com/

Cherry Hill Senior Living

Address: 490 Cooper Landing Rd, Cherry Hill, NJ 08002

Phone: 856-482-9300

Medicaid-Private

Website: www.fivestarseniorliving.com/communities/nj/cherry-hill/cherry-hill-senior-
living

The Fountains at Cedar Parke

Address: 114 Hayes Mills Road Atco, NJ, 08004
Phone: (856) 809-7293

Medicaid-Private

Website: http://cedarparke.com/

Spring Hills Cherry Hill

Address: 1450 Marlton Pike E., Cherry Hill, NJ 08034-2230
Phone: 856-874-7700

Private

Website: www.spring-hills.com



Lions Gate

Address: 1100 Laurel Oak Rd, Voorhees NJ 08043
Phone: 856-667-3100

Medicaid-Private

Website: http://www.lionsgateccrc.org/

Spring Oaks Assisted Living

Address: 396 South White Horse Pike, Berlin, NJ 08009
Phone: 856-718-9599

Medicaid-Private

Website: http://www.springoakberlin.com/

Voorhees Senior Living

Address: 501 Laurel Oak Rd., Voorhees, NJ 08043

Phone: 856-566-2340

Medicaid-Private

Website: https://www.fivestarseniorliving.com/communities/nj/voorhees/voorhees-
senior-living



Emergency services

211

Call 211 for the most up-to-date emergency resources.
Need Help? Start Here.

NJ 211 is a nonprofit organization that provides the 211 Service to the residents of New Jersey.
This is a valuable information and referral service that connects people in need with a variety of
health and human service programs. The 211 Service provides a hotline that operates 24 hours a
day, every day of the year and an online, searchable directory of over 6,300 government and
nonprofit programs which is found on our website.

Our services are free, confidential, and multilingual. There are several ways to get help:

e Dial 2-1-1

e Text your zip code to 898-211

e Email info@nj211.org

e Chat with us atnj211.org

e Search our social service directory

Whichever method you choose, you will be communicating with a skilled community resource
specialist who cares and has been trained on federal, state, and local programs created to help
people who are struggling with life’s most basic needs. Our specialists search our social service
directory to assist people who need help with life's most basic needs like food, utilities, housing,
mental and physical health, substance use disorders, childcare, senior needs, legal assistance,
transportation, disability services and so much more.

Over the years, both government and nonprofits have partnered with NJ 211. Today, in addition
to the 211 Service, we serve as the State’s Home Energy Assistance Hotline, Homeless

Hotline and Addiction Helpline. Each of these has dedicated specialists, who will screen and
assess each caller. Our Programs page describes them further.

In 2023, we published our first public data dashboard. This provides a detailed view of the
contacts, caller demographics, needs by location and referrals made monthly. This information is
very helpful in identifying trends, resource gaps and advocating for change.

Need Help? Start Here (nj211.org)




Camden County Adult Protective Services

e Address: 100 Woodcrest Road, Suite 161, Cherry Hill, NJ 08003

e Phone: 856-225-8178

e After hours: Contact local police or 911 in case of emergency.

e Services: Social Work staff assesses complaints of abuse, neglect and exploitation of
older persons residing in their own homes, apartments or with others in private residences
in the community. Staff provide or arrange for services necessary to protect vulnerable
adults. These services may include emergency medical care, food, placement in a
boarding or residential health care facility, arrangements for homemaker/home health
care, supportive counseling, and other legal actions. Social Workers make follow-up
visits to review the situation and see that services are in place.

Camden County Council on Economic Opportunities (OEQO)

e Phone: 856-964-6887

e Address: 538 Broadway, Camden, New Jersey 08102

e Email: PreventionServices@CCCOEQO.com

e Hours: 9:00 a.m. to 5:00 p.m. Monday through Friday

e Website: https://www.camdencountyoeo.com

e Services: Provides limited assistance with utility shut offs and other limited emergency
services.

Camden County Food Stamps

Phone: (856) 225-8800
Address: 101 Woodcrest Road Suite 161 Cherry Hill, NJ 08003

Email: ccbss-info@camdenbss.org.

Catholic Charities Emergency/Family Center

e Address: 1845 Haddon Avenue, Camden, NJ 08104

e Phone: 856-342-4100

e Website: https://catholiccharitiescamden.org/camden-county-2/

e Services: Provides various emergency services to families and individuals.



St. Anthony Of Padua

Address: 2818 River Avenue, Camden, NJ 08105

Phone: 856-963-5884Hours 8:30am to 4:00pm

Services: Provides bilingual information/referral services, emergency housing,

clothing, household items, essential prescriptions, and other essential items. These
services are intended to provide clients with a “safety-net. Also provides case
management to foster long-term independence. Also offers a bilingual social day program
to senior residents of Camden City.

Senior Citizens United Community Services (SCUCS)

Phone: 856-456-1121

Address: 537 Nicholson Rd, Audubon, NJ 08106

Hours: 9:00 a.m. to 4:00 p.m. Monday through Friday

Website: http://scucs.org

Services: SCUCS includes an emergency food shelf, a lending closet of medical
appliances and a shut-in shopping program as well as a telephone reassurance program.
Also offers assistance with fuel, utility payments and emergency shelter.

Food Bank of South Jersey

Address: 1501 John Tipton BLVD, Pennsauken Township, NJ 08110
Phone: 856-662-4884

Hours: 8:30 AM to 4:30 PM Monday-Friday

Website: https://foodbanksj.org

Services: Provides food to people in need.



Oaks Integrated Care, Mental Health Emergency

Address: 2051 Springdale Road, Cherry Hill, NJ 08003

Phone: 856-254-3800 or tollfree 1-800-963-3377

Help hotline: (856) 428-4357 (HELP).

Website: https://oaksintcare.org/services/mental-health-urgent-care/

Services: Emergency Mental Health assessments, crisis intervention, crisis stabilization,
and referral.

Services to Assist Families and the Elderly (SAFE) Program

Phone: 877-922-2377

mail: access@centerffs.org

Services: SAFE provides in-home counseling and case management to Camden County
seniors and disabled adults to improve their quality of life, prevent institutionalization
and help them remain living in their own homes and communities.

Website: https://www.centerffs.org/our-services/family-support-prevention/services-
assist-families-and-elderly-safe

Camden County’s CRISIS Center

Oaks Integrated Care
Phone: 856-428-Help (4357)

New Jersey Hope Line

Phone: 855-654-6735
Available 24/7
Website: https://njhopeline.com



Office of the Ombudsman for the Institutionalized Elderly

Phone: 877-582-6995

Services: The New Jersey Office of the Long-Term Care Ombudsman (NJLTCO) is part
of a national resident-focused, person-centered advocacy program. NJLTCO is an
independent advocate for individuals receiving long-term care. Representatives of the
Office work with individual residents to help them address challenges they face; in
addition, NJLTCO seeks opportunities to bring about change on local, state, and federal
levels and by advocating for policy and legislative initiatives and participating in
activities that support the Office’s core mission to advance the rights, the dignity and the
self determination of individuals living in long-term care.

Email: ombudsman@]ltco.nj.gov

NJ Long-Term Care Ombudsman

P.O. Box 852, Trenton, NJ 08625-0852

Website: https://www.nj.gov/ooie/

Short Term Care Facility (STCF)

Jefferson Health

Address: 2201 West Chapel Avenue, Cherry Hill, NJ 08002

Phone: 856-488-6879

Services: Short-term intensive care for mental health or behavioral emergencies.

Rutgers University Behavioral Health Care

Address: 57 Haddonfield Rd. Suite 120 Cherry Hill, NJ 08002.
Phone: 856-566-6200 or 800-969-5300

Website: https://ubhc.rutgers.edu

Services: Behavioral health services.



Volunteers of America Delaware Valley Inc.

e Phone: 856-854-4660

e Address: 531 Market St., Camden NJ 08102

e Website: https://www.voadv.org

e Email: info@voadv.org

e Services: Provides essential services for vulnerable individuals.

American Red Cross Camden County Chapter

Address: 5425 Rt. 70 West, Pennsauken, NJ 08109
Phone: 856-365-7100
Services: Provides emergency relief during disasters.

Website: https://www.redcross.org/local/new-jersey/about-us/locations/southern-nj.html

Housing Services

Homeless Services - Dial 211 or (856) 757-7689 for information and assistance.

Volunteers of America: Aletha R. Wright Vision of Hope Center

e Address: 271 Atlantic Avenue, Camden, NJ 08104

e Phone: 856-966-0909

e Services: 69-bed low barrier emergency housing program for single, adult men
experiencing homelessness in Southern New Jersey.



Volunteers of America: Anna Sample Complex

e Address: 408-416 Line Street, Camden NJ 08103
e Phone: 856-963-0430

e Services: 93-bed transitional housing program that serves single women and families in
Camden County.

Jersey Counseling and Housing Development

Address: 1840 South Broadway, Camden NJ 08104
Phone: 856-541-1000

Services: A non-profit community organization helping families to obtain decent, safe and
adequate housing Offers comprehensive home ownership counseling, pre-purchase and credit
counseling, as well as delinquent/default mortgage counseling

State of NJ Division of Housing for Camden and Burlington Counties

Address: 101 Haddon Avenue, 1 floor, Camden NJ 08103
Phone: 856-614-3300

Services: Subsidized rent for low-income housing. Section 8 Voucher program.

Jewish Family and Children Services of Southern New Jersey

e Phone: 856-424-1333

e Address: 1301 Springdale Road, Suite 150, Cherry Hill NJ 08003

e Website: https://jfcssnj.org/60plusservices/

e Services: Provides housing services and in-home services for seniors.



Camden County Division of Senior Services

e Phone: 856-858-3220 or 1-800-955-2446

e Address: 512 Lakeland Rd, 4th Floor, Blackwood, NJ 08012

e Services: Provides up-to-date listings of housing facilities in Camden County. Also
provides information and assistance in admission procedure and paperwork and Medicaid
guidelines for nursing home placement.

Senior Citizens United Community Services

Phone: 856-456-1121

Services: Housing navigators assist individuals in looking for permanent housing or shared
housing. Also provides budget counseling and reverse mortgage counseling.

State of New Jersey, Department of Community Affairs

e Division of Housing and Community Resources (include name of the program when
mailing or faxing)

e Address: PO Box 806, 101 South Broad Street, Trenton, NJ 08625-0806

e Housing and Community Resources Email: dhcr@dca.state.nj.us

e Energy Assistance Programs Email: EnergyAssistance@dca.state.nj.us

e No phone number provided.

e Services: State administration for programs such as homelessness prevention, energy
assistance programs, neighborhood programs, Section 8 Housing Choice Voucher, lead
assistance programs, supportive housing connection, emergency housing voucher,

e For the most up-to-date information, please visit:

e https://www.nj.gov/dca/divisions/dhcr/index.shtml



Section 8 Housing Choice Voucher County Field Office

Address: 520 Market Street, 5Sth floor, Camden NJ 08103

Phone: 856-614-3300

Services: The Section 8 Housing Voucher Program assists in making safe and quality
housing in the private rental market affordable to low, and very low-income households
by reducing housing costs through direct rent subsidy payments to landlords. The
program is funded by the U.S. Department of Housing and Urban Development.

For the most up-to-date information, please visit:
https://www.nj.gov/dca/divisions/dhcr/offices/section8hcv.html

Energy Assistance Programs

Phone: 1-800-510-3102.

Low-Income eligible households that are having difficulty paying their heating and
cooling bills can contact this office for financial assistance and help in weatherizing their
homes.

For an online information and the most up-to-date information, please visit:
https://www.nj.gov/dca/divisions/dhcr/offices/energy.html

Camden County Community Development, Home Improvement Program

Phone: 856-751-CCIA (2242)

Fax: 856-566-3105

Address: 2220 Voorhees Town Center, Voorhees, NJ 08043

Hours: 8:00 a.m. to 4:30 p.m. Monday through Friday

Services: Provides minor repairs for owner occupants of single-family homes who meet
the household size and income limits as published annually by the Housing and Urban
Development Sect. 8 Income Limits and having residency for more than 12 months.
Participating municipalities include Audubon, Barrington, Bellmawr, Berlin Borough,
Berlin Township, Brooklawn, Chesilhurst, Clementon, Collingswood, Gibbsboro,
Haddon Heights, Haddon Township, Haddonfield, High-Nella, Laurel Springs, Lawnside,
Lindenwold, Magnolia, Merchantville, Mount Ephraim, Oaklyn, Pennsauken Township,
Pine Hill, Runnemede, Somerdale, Stratford, Voorhees Township, Waterford Township,
Winslow Township, Woodlynne

For the most up-to-date information, please visit:
https://www.camdencounty.com/service/community-development/



Lutheran Social Ministries of New Jersey

Website: www.lsmnj.org

Address: 3 Manhattan Drive, Burlington, NJ 08016

Phone: (609) 386-7171

South Jersey Location

Address: 6712 Washington Avenue, Suite 302, Egg Harbor Township, NJ 08234
Phone: 609-380-4302

Affordable Housing and Community Outreach

United Methodist Community of Collingswood

Address: 460 Haddon Avenue, Collingswood, NJ 08108
Phone: 856-369-3092
Services: Assists seniors with light housekeeping, transportation, and some respite care.

Senior Citizens United Community Services

e Phone: 856-456-1121

e Address: 537 Nicholson Road, Audubon NJ 08106

e Services: Provides housing assistance for seniors who are 60+; for residents of Camden
County who are permanently physically disabled or for those who can benefit from
shared housing. SCUCS provides housing navigators, housing counseling and shared
housing.

e Visit: www.scucs.org



U.S. Department of Housing and Urban Development

Address: 451 7th Street S.W., Washington, DC 20410

Telephone: (202) 708-1112

TTY: (202) 708-1455

Newark field office: One Newark Center, 1085 Raymond Boulevard, 13th Floor,
Newark, NJ 07102-5260

JUSTIN SCHEID-Field Office Director, (973) 622-7900

Hours: 9:00 a.m. to 5:00 PM

Services:HUD provides housing support and uplifts communities. Let us guide your next
steps to the right place.

For the most up-to-date information, please visit:

https://www.hud.gov/

Jersey Counseling and Housing Development, Inc.

Phone: 856-541-1000

Address: 1840 South Broadway, Camden, NJ 08104

Hours: 8:30 a.m. to 4:30 p.m. Monday through Friday

Services: A non-profit community organization helping families to obtain decent, safe
and adequate housing. Offers comprehensive home ownership counseling, pre-purchase
counseling and credit counseling.

New Jersey State Office of Landlord/Tenant Information

For additional information, call (609) 292-4080

Department of Community Affairs PO Box 800, Trenton NJ 08625-0800

Services: Landlord-Tenant Information forms and publications available from this
website are intended to assist both residential landlords and tenants to understand their
rights and responsibilities. The principal publication is Truth in Renting, which is
available in both English and Spanish. Landlords are required to distribute Truth in
Renting to their tenants.

The booklet is available free and may be downloaded from this website. The booklet is
no longer available for sale through this Department. Both landlords and tenants may
print copies directly from this website for distribution.

For the most up-to-date information, please visit:
https://www.nj.gov/dca/divisions/codes/offices/landlord tenant information.html



Rental Assistance

Phone: 856-614-3300

Address: 101 Haddon Avenue, Camden, New Jersey 08104
Hours: 9:00 a.m. to 5:00 p.m. Monday through Friday
Services: Subsidizes rent for low-income housing.

NJ Long-Term Care Ombudsman

Phone: 1-877-582-6995

Fax: 1-609-943-3479

Email: ombudsman@]ltco.nj.gov

P.O. Box 852, Trenton, NJ 08625-0852

Services: The New Jersey State Long-Term Care Ombudsman (LTCO) advocates for
residents by investigating allegations of abuse, neglect, exploitation, crime and serious
bodily injury of individuals living in a long-term care facility. If you (or someone you
know) lives in a long-term care facility and has a problem or concern, please contact us.
The LTCO investigates, resolves and/or refers complaints to the appropriate agency. By
law, callers may remain anonymous, and our case files are closed to the public. NOTE:
The LTCO is not a first response agency. If a resident of a long-term care facility is at
risk of immediate harm, or has been severely injured, please call 911 or the local police
department immediately. The types of facilities or programs that are within the
jurisdiction of the State Long Term Care Ombudsman include:

Adult family care homes

Assisted living facilities, residences, and programs

Class "C" and "D" boarding homes.

Comprehensive personal care homes

Comprehensive rehabilitation hospitals and separately licensed comprehensive
rehabilitation units within general acute care hospitals

Developmental centers

Intermediate care facilities

Long-term acute care hospitals

Nursing homes

Psychiatric hospitals

Residential healthcare facilities

Social day care centers for the elderly and adult medical day care centers

Special hospitals

The independent living section of continuing care retirement communities

Veterans' hospitals

For the most up-to-date information, please visit:

https://www.nj.gov/ooie/



Other hotlines for assistance

e The New Jersey Department of Health (NJDOH) licenses and regulates all long-term
facilities in New Jersey. Complaints about care and treatment in NJDOH licensed
facilities, including nursing homes and assisted living facilities, can also be directed to
the NJDOH by calling 1-800-792-9770.

e Residents of boarding homes and some Residential Health Care Facilities can also call
the New Jersey Department of Community Affairs (NJDCA), which licenses and
regulates those facilities. The number to call to lodge a complaint with NJDCA is 609-
984-1704.

e You are encouraged to dial “2-1-1" 24 hours a day, seven days a week if you need help in
understanding and finding available assistance services, including services for elderly
individuals.

NJ Department of Housing and Urban Development: Camden County Shelters and
Emergency Housing

This information was taken from NJ Housing and Urban Development. For the most up-to-date
information, please visit the following website:
https://www.hud.gov/states/new_jersey/homeless/shelters/camden

Transitional Housing

e (Camden County OEO, 538 Broadway, Camden, NJ 08103, 856-964-6887

e (Camden Peace Mission, 1634 Broadway, Camden, NJ 08104, 856-365-0938

e (Catholic Charities, 1845 Haddon Avenue, Camden, NJ 08103

e My Brothers Keeper, 40 York Street, Camden, NJ 08102, (856) 365-1336

e North Camden Land Trust, 644 North State Street, Camden, NJ 08102, (856) 966-4596

e State Street Housing, 532 State Street, Camden, NJ 08102, (856) 365-4400

e Steininger Center of Camden County, 19 East Ormond Avenue, Cherry Hill, NJ 08034,
(856) 428-1300



Shelters

e Joseph's House, 555 Atlantic Avenue, Camden, NJ 08104
e Leavenhouse, 523 State House, Camden, NJ 08102, (856) 225-1491

Weatherization/Energy Assistance

e Camden County Council on Economic Opportunity

e Address: 5287 Rt. 70, Pennsauken, NJ 08109

e Phone: 856-910-8816

e Manager: Michelle Williams

e For more information, please visit: https://www.energy.gov/scep/wap/how-apply-
weatherization-assistance

e Services: Weatherization has operated for more than 40 years and is the nation's largest
single "whole house" energy efficiency program. The Program’s primary purpose,
established by law, is "...to increase the energy efficiency of dwellings owned or
occupied by low-income persons, reduce their total residential energy expenditures, and
improve their health and safety, especially low-income persons who are particularly
vulnerable, such as the elderly, the disabled, and children.”

Mental Health and Counseling Services

Call 988 for emergencies or for crisis management/referrals.

Alcoholics Anonymous South Jersey Intergroup Office

e Phone Office: 856-486-4446

e Address: 5090 Central HWY, Suite 3, Pennsauken NJ 08109

e 24-hour hotline: 856-486-4444

e Services: Provides information and literature about the treatment of alcoholism,
hospitalization, A.A. Meetings.

e For more information, go to: https://aasj.org/



Catholic Charities Counseling Program

Phone: 856-342-4193

Address: 1845 Haddon Avenue, Camden, NJ 08104

Services: Offers mental health and substance abuse counseling on an individual, family,
couple and group basis. Evening and Saturday appointments might be offered. Sessions
can be scheduled at several satellite locations.

Fee: Sliding scale basis

For more information, go to: https://www.catholiccharitiestrenton.org/services/mental-
health/

Camden County Caregiver Support Group

Please contact the Camden County Caregiver Support Group Facilitator Erin Small-
Gabriel at 856-374-2582 or erin.small@camdencounty.com for more information.
Services: A group that provides resources and Healthy Caregiving tips to caregivers
throughout Camden County.

Center for Family Services, Inc.

Phone: 856-964-1990

Address: 584 Benson Street, Camden NJ 08103

Services: S.A.F.E. Program (Services to Assist Families and the Elderly) provides in-
home counseling for older adults, the disabled and their families. Support groups are
available for caregivers and grandparents raising grandchildren. Counseling to families
and individual of all age groups is available at suburban offices in Voorhees and
Woodbury as well as the Camden office. Fee: Insurance and/or sliding scale.

For more information, go to: https://www.centerffs.org/



Jewish Family and Children’s Services

Phone: 856-424-1333

Address: 1301 Springdale Road, Cherry Hill, NJ 08003

Services: Counseling, information and referral, case management of elderly, friendly
visiting, limited financial assistance, workshops, support groups, home health care and
resettlement of New Americans and adoption service. Also provides Kosher meals.
For more information, go to: https://jfcssnj.org/

Oaks Integrated Care

Address: 1409 Kings Highway North, Cherry Hill, NJ 08034

Phone: 856-482-8747

Services: The Senior Well-Being Program in Camden County provides a series of
interactive workshops, presentations and supports groups to adults ages 60 and older and
caregivers on a variety of topics related to mental health and wellness. The program also
provides short-term assessment, consultation and referrals for older adults or caregivers
who may need to access mental health or other resources. A specialist provides caregivers
with the resources needed to effectively care for an aging family member or friend
through a series of short-term individual and family counseling sessions. We also offer
interactive educational workshops and support groups in a variety of convenient settings
such as health centers, senior centers, churches, assisted living facilities, nursing homes
and more. Over 60 specialized education topics include Coping with Memory Loss, Legal
and Financial Concerns, Preventing Caregiver Burnout and more.

For more information, go to: https://oaksintcare.org/

Senior Citizens United Community Services

Address: 537 W. Nicholson Road, Audubon NJ 08106

Phone: 856-456-1121

Services: Provides counseling services, budget counseling and a telephone reassurance
program.

For more information, go to: http://scucs.org/



Visiting Nurse Custom Care Community Counseling Program

e Phone: 1-800-255-8986

e Address: 170 Ninth Avenue, Runnemede, NJ 08078

e Services: Provides individual and family counseling and psychotherapy services. Areas
of specialty include marriage and family counseling, psycho-educational assessment,
behavior modification programming, HIV/AIDS counseling, industrial counseling. legal
evaluations and expert witness testimony, rehabilitation and substance abuse treatment.
Also provides hospice and palliative care. Fee: Insurance accepted and sliding fee scale.

e For more information, go to: https://vnahg.org

NAMI (National Alliance of Mental Illness) — New Jersey

e Phone: 1-800-950-NAMI (6264)
e Website: https://www.nami.org
e Services: Mental health resources.

South Jersey Behavioral Health Resources, Inc.

o Address: 400 Market Street, Camden, NJ 08102

e Phone: 856-361-2700

e Website: https://www.sjbhr.org

e Services: Provides both outpatient and residential/intensive behavioral health services
across South Jersey.

Insurance and Benefits Counseling Services

State Health Insurance Program (SHIP)

e The State Health Insurance Assistance and Information Program (S.H.I.P.)
e Phone: 856-858-3220
e Address: DiPiero Center, 512 Lakeland Road, 4th floor, Blackwood, NJ 08012



e Hours: 8:30 a.m. to 4:30 p.m., Monday through Friday

e Services: Volunteer counselors assist Medicare enrollees of all ages with questions,
problems and claim forms related to Medicare, Medicare supplemental policies, and
long-term care insurance.

New Jersey Department of Banking and Insurance

e Division on Enforcement and Consumer Protection

e Phone: 609-292-7272 or our Consumer Hotline 1-800-446-7467

e Hours: (8:30 am to 5:00 pm EST Monday through Friday)

e Services: Provides consumer protection within the insurance industry.

e For more information, go to: https://www.state.nj.us/dobi/consumer.htm

Department of Military & Veterans Affairs

Mailing Address: P.O. Box 340, Trenton, NJ 08625-0340
Phone: 609-530-4600

P.O. Box 340, Trenton, NJ 08625-0340

e Camden County Veteran Affairs Office: 856-374-5801

e 3 Collier Drive, PO Box 1535, Blackwood, NJ 08012

e Hours: 8:30 a.m. to 4:00 p.m. Monday through Friday

e Services: Advises and assists Veterans and their eligible dependents in obtaining benefits
and services. Provides claim assistance for VA disability compensation or pension,
education, insurance, home loans, and burial. Advises and assists in obtaining medical,
pharmaceutical, and nursing home care. Counsels and assists in obtaining and correcting
military records.

For more information, go to: https://www.nj.gov/military/

For Veteran Assistance and Resources available in Camden County, go to:
https://www.camdencounty.com/service/veterans-affairs/




Pharmaceutical Assistance to the Aged & Disabled (PAAD)

e The Pharmaceutical Assistance to the Aged and Disabled (PAAD) program is a state-
funded program that helps eligible seniors and individuals with disabilities save money
on their prescription drug costs.

e For more information call toll free 1-800-792-9745.

e Mailing Address: P.O. Box 715, Trenton, NJ 08625-0715

e For more information, visit: https://www.state.nj.us/humanservices/doas/services/paad/

e For assistance with the application, please call Camden County Senior Services at 856-
858-3220.

Senior Gold

The Senior Gold Prescription Discount Program (Senior Gold) is a state-funded prescription
program with a different co-payment structure and income eligibility guidelines than those of
PAAD.

Visit the following website for the most up-to-date information,
https://www.state.nj.us’/humanservices/doas/services/seniorgold/

You can also call the toll-free Hotline at 1-800-792-9745.

For more information or assistance with the application, please call Camden County Senior
Services at 856-858-3220.

Lifeline Utility Assistance Program

e Lifeline is a utility assistance program that offers a $225 annual benefit to persons who
meet the PAAD eligibility requirements or who receive Supplemental Security Income
(SSI). This includes utility customers as well as tenants whose utility bills are included in
their rent.

e Lifeline consists of three programs:

e The Lifeline Credit Program provides a $225 annual benefit in the form of a credit on
electric and gas utility bills for eligible beneficiaries.

e The Tenants Lifeline Assistance Program provides a $225 annual benefit in the form of a
check to eligible tenants who have the cost of gas and electric utilities included in their
rent.



e The Special Utility Supplement provides a supplement of up to $18.75 a month to
recipients of Supplemental Security Income (SSI) in place of a Lifeline Utility credit or
Tenants Lifeline Assistance payment.

For the most up-to-date information, please visit:
https://www.state.nj.us/humanservices/doas/services/lua/

You can also call the tollfree hotline at: 1-800-792-9745.

e For assistance with the application or further information, please call Camden County
Senior Services at 856-858-3220.

Homestead Property Tax Reimbursement (Freeze)

e Effectively “freezes” property taxes at 1997 levels (or at the level during the year in
which the claimant becomes eligible). The amount of the reimbursement will be the
difference between the amount of property taxes that are due and paid in 1997 and the
amount due and paid in subsequent tax years, provided of course, that the subsequent
amount is greater than the amount paid in 1997 (or the year in which the claimant
becomes eligible).

For the most up-to-date eligibility information, please visit:
https://www.state.nj.us/treasury/taxation/ptr/

Railroad Retirement Board

Address: Nix Federal Building, 900 Market Street, Room 301, Philadelphia, PA 19107-4293
Hours: 9:00 AM THRU 3:00 PM - Monday THRU Friday
Tollfree Hotline: 877-772-5772

Services: Assists Railroad Retirees and their survivors. Evaluates claims under Railroad
Retirement Act as well as Medicare.

For more information, please visit: https://rrb.gov/



Social Security Administration

e Phone: 1-800-772-1213

e Address: 6 Executive Campus, Suite 200, Cherry Hill, NJ 08002

e Hours: 9:00 a.m. to 4:00 p.m. Monday through Friday

e Website: www.ssa.gov

e Services: Provides information and processes applications for social security numbers,
retirement, survivor benefits, disability, black lung, supplemental security income (SSI),
and Medicare benefits.

Consumer Protection

Better Business Bureau of Central and Southern New Jersey Inc.

e Phone: 609-588—0808

e Address: 1262 Whitehorse-Hamilton Square Road,

e Suite #202

e Hamilton Township, NJ 08690

e Website: https://www.bbb.org/local-bbb/bbb-serving-new-jersey

e Hours: 9:00 AM to 5:00 Pm Monday-Friday

e Phone hours: 9 am to 4 pm Monday and Tuesday; 9 am to 3 pm; Wednesday thru Friday

e Services: The Better Business Bureau (BBB) provides a reliability report on businesses
and charities in the United States and Canada. Distributes educational literature and
conducts educational lectures. The Bureau also investigates, and records complaints made
against businesses and offers binding arbitration as a form of dispute resolution to those
who ask for it.

Camden County Weights and Measures

e Address: DePiero Center

e 512 Lakeland Road, Blackwood NJ 08012

e Phone: 856-374-6001

e Tollfree: 800-999-9045

e www.camdencounty.com

e Hours: 8:00am to 4:00pm Monday through Friday

e Services: Weights & Measures officials utilize highly accurate equipment to inspect
packaged products at supermarkets. They also inspect weighing and measuring devices in
warehouses, packing plants, feed mills, shipping companies, lumber yards, and gasoline
stations. This department acts as a third party to help maintain fairness and balance in the
marketplace.



State of New Jersey Office of Consumer Affairs

e Phone: 609-984-5828
e Mailing address: Division of Administration
Office of the Attorney General
25 Market Street
PO Box 081
Trenton, NJ 08625-0081
e Contact online at: https://www.njoag.gov/contact/office-of-constituent-services/

Continuing Care Retirement Communities

Continuing Care Retirement Communities (CCRCs) provide a continuum of care for their
residents, who usually join the community as self-sufficient individuals in relatively good health.
If these residents eventually develop health care needs, there is a licensed long-term care unit
(assisted living or nursing home) available within the community. CCRCs usually require a
significant financial investment in exchange for lifetime housing, food, recreation, health care
and support services.

Premier Cadbury

Address: 2150 Route 38, Cherry Hill, NJ 08002
Phone: 856-667-4550

Website: http://www.premiercadbury.com/

Allegria The Fountains At Cedar Parke

Address: 114 Hayes Mills Road Atco, NJ 08004
Phone: 856-809-7293

Email: admissions@allegriafountains.com

Website: http://cedarparke.com/



Spring Hills Cherry Hill

Address: 1450 Marlton Pike E., Cherry Hill, NJ 08034-2230
Phone: 856-874-7700

Website: https://www.springhills.com/communities/spring-hills-cherry-hill/

Education

Camden County College Evening School

e Phone: 856-227-7200

e Address: 200 College Drive, Blackwood NJ 08012

e Website: www.camdencc.edu

e Services: Provides evening classes for adults. Also provides personal enrichment classes
for seniors.

Get Setup Classes for older adults.

e Live Online Learning the NJ Department of Human Services’ Division of Aging Services
has teamed up with Get Setup to provide hundreds of live online classes to keep you
mentally, physically and socially active. Classes are interactive, easy to join, offered day
and night and free for our community.

e For more information and to join classes, please visit:
https://www.getsetup.io/partner/NJ

e For assistance, please call Camden County Senior Services at 856-858-3220.



Camden County Technical and Vocational Schools for Adults

Camden County College Adult Technical Education

Gloucester Township Campus

343 Berlin Cross Keys Road, Sicklerville, NJ 08081

856-767-7000

Pennsauken Campus

Address: 6008 Browning Road, Pennsauken NJ 08109

Phone: 856-663-1040

For more information about the admissions process, please visit:

https://ccts.org/apps/pages/index.jsp?uREC ID=262052&type=d&termREC ID=&pREC
ID=502635

Cooperative Extension of Camden County

Website: camden.njaes.rutgers.edu

Mailing address: Cooperative Extension of Camden County, Rutgers New Jersey
Agricultural Experiment Station

508 Lakeland Road, Blackwood, NJ 08012-2938
Programs:

Environment and Natural Resources

Phone: 856-216-7130, ext. 3

Website: camden.njaes.rutgers.edu/environment
Family and Community Health Sciences

Phone: 856-216-7130, ext. 1

Website: camden.njaes.rutgers.edu/fchs
SNAP-Ed Program

Phone: 856-225-6169

Website: camden.njaes.rutgers.edu/snap-ed



Grand Parents

A.A.R.P. Grand Parents Information Center

e Phone: 1-888-687-2277

e Hours: Monday-Friday 8:00 AM — 8:00 PM

e Website: www.aarp.org

e Services: Grandparents and family caregiving information.

Camden County Department of Children’s services

e Phone: 856-374-6376

e Address: DiPiero Center, 512 Lakeland Road, Blackwood NJ 08012

e Hours: 8:30am to 5:00pm Monday through Friday

e Services: Offers information and referral for childcare and other services for families and
children, administers certain child care subsidy programs, provides information and
referral for grandparenting concerns, conducts training and workshops for child providers
and the community on child development and parenting issues.

Together Across Generations Program

e Administered by Center for Family Services

e Phone: 877.922.2377

e Email: access@centerffs.org

e Website: https://www.centerffs.org/our-services/family-support-prevention/together-
across-generations-tag

e Services: The TAG program provides support to grandparents and other relatives over
age 55 who are raising children. Counselors help grandparents and other relatives learn
how to better communicate, resolve conflict, negotiate, and problem solve, with a focus
on keeping children happy and healthy. The TAG program also helps clients access
services to meet financial, social, recreational, educational, and healthcare needs.

e A TAG support group for grandparents and other relatives raising children meets twice a
month. The group provides families with the opportunity to share their stories and learn
from each other.

e TAG services are designed to meet the unique needs of each family and are free of
charge. Services are provided in the home.



Foster Grandparent Program - Gateway Community Action Partnership

Phone: 609-487-4569

Services: As an AmeriCorps Senior volunteer.

Help guide students to higher academic achievement. Care for premature infants or
children with disabilities. The Foster Grandparent program connects role models like you
with young people with exceptional needs. Benefits are endless. You’ll forge new
relationships with people in your community and make a significant difference in the
lives of others.

Enrich your life while enriching the lives of others. AmeriCorps Seniors volunteers who
serve with in the Foster Grandparent program provide the kind of comfort and love that
sets a child on a path to a successful future. Volunteers themselves report better health
and longevity having served their community.

We provide tangible benefits for volunteers, offering a modest stipend to eligible
volunteers to help offset the costs of volunteering. Other benefits include training and
insurance.

For more information on how to apply, contact our office today at: 609-487-4569.

Main Gateway CAP FGP Office, Gateway Head Start Early Education Center, 1433
Bacharach Blvd., Atlantic City, NJ 08401, 3rd Floor, FGP Lead Director, Natalia Uribe,
609-579-5961, nuribe@gatewaycap.org

BCGS Gateway CAP FGP Office, Swedesboro Head Start, 1225 Kings Highway,
Swedesboro, NJ 08085, FGP Director, Maria Velez, 609-501-3431,
mvelez@gatewaycap.org

Gateway's Foster Grandparent Program serves Atlantic, Gloucester, Salem, Camden and
Burlington Counties.

The Foundations of Grandparenting

Address: 108 Farnham Road, Ojai, CA 93023

Services: Explores the Social, Psychological Benefits of Intergenerational Relationships
and especially the Grandparent-Grandchild bond. Manifesting Grandparent Power by
creating new roles, programs and metaphors for useful and meaningful aging. Promoting
the roles and functions of Grandparenting for those without biological grandchildren.
Establishing an international community of grandparents dedicated to changing the world
for the better.



Grandparents Rights Organization

e Address: 1721 Bellwood Court, Bloomfield Hills, MI 48302

e Phone: 248-646-7177

e www.grandparentsrights.org

e Services: Publishes a newsletter, and state-by-state summary of applicable statutes
dealing with grandparent custody, visitation and support.

Nutrition

Home Delivered Meals

Home Delivered Meals (formerly Meals on Wheels) for homebound seniors over 60-year-old is a
proud service of the Camden County Board of Commissioners! For more information, please
call the Camden County Home Delivered Meals Coordinator Felicia Buzard at 856-374-MEAL
(6325) or email felicia.buzard@camdencounty.com.

Mom’s Meals

e Areyou over 65?

e Are you disabled?

e Do you require assistance with grocery shopping and/or preparing meals?

e Are you on Medicaid/Medicare or a member of a Health Insurance Plan that offers a paid
meal benefit?

Can you say yes to any of these questions? If so, you might qualify for government or health
plan assistance and have Mom’s Meals delivered at little or no cost to you!

If you’re currently a Medicaid / Medicare recipient, contact your plan to see if you are eligible to
receive a home delivered meals benefit.

PHONE: 1-877-508-6667

For more information, please visit:

https://www.momsmeals.com/our-food/how-to-qualify-for-home-delivered-meals/




Philabundance

Find free food services for seniors near you by looking up your zip code at:

https://www.philabundance.org/find-food/

Call our Agency Relations team at 215-339-0900 ext.5050

E-mail us at arelations@philabundance.org

WHY Hunger Hotline: Call 1-800-5-HUNGRY
Food Bank of South Jersey: 856-662-4484
Share Food Program: 215-223-2220

reach WhyHunger at 1-800-5-HUNGRY(486479).

Please visit the following website to learn more:

https://www.philabundance.org/find-food/




Nutrition vouchers

Senior Farmers’ Market Nutrition Program

The Senior Farmers’ Market Nutrition Program (SFMNP) provides low-income seniors with
coupons that can be exchanged for eligible foods (fruits, vegetables, honey, and fresh-cut herbs)
at farmers’ markets, roadside stands, and community-supported agriculture programs.

2024 Eligibility Guidelines
Household size:

Individual — $26,973
Couple — $36,482

Senior Citizen must be at least 60 years old and reside in Camden County. Must show proof of
income: Social Security Statement, pay stubs, EBT Card, Medicaid Card or current income tax
return. All vouchers are valid through November 30th. Program vouchers are given out from
June — September but participants will need to check with their farmers’ market to determine
how late in the season each one will be open as market dates differ. Each qualifying senior will
receive a QR gift code valued for a total of $50.00 in 2023.

For more information, please call 856-858-3220.
For the most up-to-date information, check out Camden County Senior Services Website at:

https://www.camdencounty.com/service/senior-disabled-services/nutrition/



In Home Services

Adult Family Care Program

Phone: 856-456-1121
Address: 537 Nicholson Rd., Audubon, NJ 08106 (SCUCS)

http://scucs.org

Services: In home adult care for the elderly.

Home Care Services

In home health aides for seniors 60 and older that assist with light daily chores. Call
Camden County Senior and Disabled Services at 856-858-3220 for more information and

request assistance.

American Red Cross

Phone: 856-365-7100

Address: 5425 Rt. 70 West, Pennsauken, NJ 08109

Website: https://www.redcross.org/local/new-jersey/about-us/locations/southern-nj.html

Camden County Board of Social Services

101 Woodcrest Road, Cherry Hill, NJ 08003
Phone: (856) 225-8800

Email: ccbss-info@camdenbss.org

Website: https://www.camdencounty.com/service/social-services/




Camden County Senior and Disabled Services

Address: 512 Lakeland Road, Blackwood NJ 08012
Phone: 856-858-3220

Services: Provides limited homemaker care to Camden County residents 60+ years of age or

older. Services include personal hygiene, light housework, meal preparation and laundry.

Visiting Physician Services, Inc.
Phone:800-862-3330
Address: 2201 Route 38, Suite 500, Cherry Hill, NJ 08002

Services: Part-time nursing care and treatment, health counseling and teaching physical therapy,
speech therapy, home health aides, occupational therapy, homemaker services, hospice care,

companion services and social work.

Managed Long Term Services and Supports
Division of Senior Services
Phone: 1-877-222-3737
Address: 512 Lakeland Rd. 4 Floor, Blackwood, NJ 08012

Services: This program provides a supplement to the assistance an individual receives from
his/her natural support network of family, friends, and neighbors as well as from Community
Agencies and volunteer groups. CAP provides Case Management, Respite Care, Homemaker
Services, Environmental Accessibility Adaptations, Personal Emergency Response Systems,
Home Delivered Meal Service, Caregiver/Recipient Training, Social Adult Day Care, Special
Medical Equipment and Supplies, Chore Services, Transportation, Attendant Care, and Home-

based Supportive Care.



Eligibility: 65 or older or 21-64 and on Social Security Disability; resides in a unlicensed
residence; has received a pre-admission screening and has been determined to require Nursing
Facility level of care; qualifies for SSI in the Community or qualifies for Medicaid only;

qualifies for New Jersey Care.

Compassionate Care Hospice

Tollfree: 1-800-844-4774
Phone: 609-267-1178
Address: 261 Connecticut Drive Burlington NJ 08016

Services: Medicare/Medicaid certified hospice providing home care for people with terminal
illness and their families. Services include physician and nursing care, Social Workers, spiritual
& bereavement counseling, & Volunteers, nutritional counseling, physical, speech &
occupational therapy. Under Medicare & Medicaid hospice benefits related medications,
medical supplies & equipment are also provided. 24-hour At-Home crisis care is also available

Serving Delaware, New Jersey and Pennsylvania.

Fox Rehabilitation Services

Phone: 1-877-407-3422
Address: 7 Carnegie Plaza, Cherry Hill, NJ 08003

Services: A professional group private practice of Physical and Occupational Therapists
dedicated to providing our clients with the highest level of rehabilitative care available today in
their own home environment. Practitioners are well trained and experienced to evaluate and
manage the most complex of cases with comprehensive, individualized, and functional treatment
programs.



Homemaker Assistance Network (SCUCS)

Address: 537 Nicholson Rd., Audubon, NJ 08106
Phone: 856-456-1121

Website: www.scucs.org

Hours: 9:00am to 4:00pm Monday through Friday

Services: Offers limited in-home assistance (e.g. light housecleaning & routine errands).

Services available for limited hours.

Jersey Assistance for Community Caregiving (JACC)

Division of Senior Services
Phone: 1-877-222-3737
Address: 512 Lakeland Road, 4™ Floor, Blackwood NJ 08012

Services: Provides in-home services to seniors at risk of placement in a nursing facility. JACC
includes an array of services designed to supplement assistance given by the individual’s
caregiver network of family, friends, and neighbors. JACC works to enhance the individual’s
community care options by designing service plans uniquely tailored to the individual. JACC
also strengthens the ability of caregivers to continue in their vital role as primary support

providers.

Eligibility:

US Citizen or qualified alien and a New Jersey resident 60 years or older who requires a nursing
facility level of care but wishes to remain at home but is not financially eligible for Medicaid or
Medicaid Waiver Services. Does not have an alternate means to obtain the needed support.
Participants share in the cost of their care on a sliding scale based on their income. Please call

Camden County Senior and Disabled Services at 856-858-3220 for screening.



Jefferson Home Health Services by Bayada

Address: 227 Laurel Road, Suite 220, Voorhees NJ 08043
24/7 Number: 856-809-4300

Hours: 8:00 a.m. to 5:00 p.m. Monday through Friday; Patient & Medical

Questions available 24 hours a day, 7 days a week

Services: Medicare/Medicaid Certified home health-care agency providing nursing care,
physical, speech, & occupational therapy, social services and home health aides. Nurses are on

call. Serving Camden, Burlington and Gloucester Counties.

Statewide Respite Care Program

Address: 537 Nicholson Rd., Audubon, NJ 08106
Phone: 856-456-1121

Services: Offers relief to those families experiencing fatigue and stress because of the physical
and emotional demands of caring for the elderly or disabled family member 18+ years of age.
Types of service include home health aides, adult day care, live-ins, temporary in-patient care in
a licensed facility and case management. respite care is available for a few hours per week to

much more including weekends or vacation coverage.

Samaritan Hospice

Phone: 1-800-229-8183
Address: 3906 Church Road Mount Laurel NJ 08054

Hours: 8:30 a.m. to 4:30 p.m.



Services: Medicare certified hospice providing home care for people with terminal illnesses and
their families. Services include RNs, LPNs, Home Health Aides, Social Workers, Bereavement
Counselors, Clergy and Volunteers. Under the Medicare and Medicaid hospice benefits, related
medications, medical supplies, and medical equipment are also provided. Registered hospice
nurses are available 24 hours a day for emergencies or referrals. Services are provided to all
patients regardless of their ability to pay. Serving Burlington, Camden, Gloucester and Mercer

Counties.

Telephone Reassurance Program

Address: 537 Nicholson Rd., Audubon, NJ 08106
Phone: 856-456-1121

Services: Volunteer workers place calls daily to elderly and shut-in persons at pre-arranged
times in order to check on their safety and to meet the needs of loneliness and isolation. Funding

provided through the Camden County Division of Senior Services

Holy Redeemer Home Care and Hospice

Phone: 856-939-9000

Tollfree: 1-800-255-8986

Address: 160 Ninth Avenue, Suite B Runnemede, NJ 08078
Hours: Services available 24 hours a day, 7 days a week.

Services: Medicaid/Medicare certified home health agency providing nursing, physical therapy,
occupational therapy, speech therapy, registered dietitian, home IV therapy, certified home

health aide service, medical intergenerational day care and out-patient rehabilitation.



Volunteers of America/Delaware Valley Inc.

Phone: 856-854-4660
Address: 531 Market Street, Camden, NJ 08102

Services: Community counseling services for vulnerable individuals.

Virtua Home care
Phone: 856-581-7200
Tollfree: 1-800-858-5172
Address: 523 Fellowship Rd # 250, Mt Laurel Township, NJ 08054
Hours: 8:00 a.m. to 5:00 p.m.

Services: A full array of J.C.A.H.O. accredited home care services available 24 hours a day 7
days a week including registered nurse, physical, occupational and speech therapy, home health
aides, registered dietitian and medical social worker. Will coordinate obtaining medical

equipment and supplies.

Long-Term Facilities in Camden County

Licensed by the New Jersey State Department of Health. For individuals not requiring
hospitalization, provides 24-hour medically supervised patient health care. A registered nurse
and a plan determine the level of care prepared for each individual. The plan includes assistance
with activities of daily living, and drug administration as well as provision of physical, speech,
outpatient, and other therapies. Nursing homes may be appropriate for people with catastrophic
illnesses; debilitation or chronic changes in mental or physical status; multiple hospital

admissions with past 6 months; previous nursing home admission within last 2 years; major



health needs. All licensed nursing homes must provide: 24-hour skilled nursing care; personal

care; pharmacy; dining; activities; recreation; housekeeping; social work; and transportation.

Cost of services: Since nursing home care is the most medically intensive of the long-term care
services, it 1s also the most expensive. For those that meet clinical and financial qualifications,
both Medicare and Medicaid programs pay for nursing home services, although Medicare

coverage for nursing home care is limited. Some are private based.

Abigail House for Nursing & Rebab

Address: 1105 Linden Street, Camden, NJ 08102
Phone: 856-365-8500

Email: information@abigailrehab.com

(Medicaid on Admission)

Premier Cadbury Health Care

Address: 2150 Route 38, Cherry Hill, NJ 08002
Phone: 856-667-4550

(Medicaid on Admission)

Elmwood Hills Health Care Center

Address: 425 Woodbury - Turnersville Rd, Blackwood, NJ 08012
Phone: 856-374-6600

Email: shaya.rotberg@elmwoodhills.com

(Medicaid/Medicare on Admission)



Arista Care at Cherry Hill

Address: 1399 Chapel Avenue, Cherry Hill, NJ 08002
Phone: 856-663-9009

(Medicaid on Admission)

Allegria

Address: 114 Hayes Mill Road, Atco, NJ 08004
Phone: 856-809-7293

Email: admissions@allegriafountains.com

Avista Care

Address: 3025 W. Chapel Avenue, Cherry Hill, NJ 08002
Phone: 856-675-3000

(Medicaid on Admission)



Kresson View Center

Address: 2601 Evesham Road, Voorhees, NJ 08043

Phone: 856-596-1113

(Medicaid on Admission)

Echelon Care and Rehab Center

Address: 1302 Laurel Oak Drive, Voorhees, NJ 08043

Phone: 856-346-1200

Saint Mary’s Catholic Home

Address: 210 St. Mary’s Dr., Cherry Hill, NJ 08003
Phone: 856-874-5300

Private Pay

Silver Court Nursing & Rehab Center

Address: 1417 Brace Road, Cherry Hill NJ 08003

Phone: 856-795-3131
(Medicaid on Admission)



Laurel Manner Health Care and Rehabilitation

Address: 18 West Laurel Road, Stratford, NJ 08084
Phone: (856) 784-2400

(Medicaid on Admission)

Majestic Center for Rehabilitation and Sub-Acute Care

Address: 2 Cooper Plaza Camden NJ 08103

Phone: 856-342-7600
(Medicaid on Admission)

Virtua Health & Rehabilitation Center at Berlin

Address: 100 Townsend Avenue, Berlin, NJ 08009
Phone: 856-322-3000

(Medicaid on Admission)

Complete Care at Voorhees: Skilled Nursing Facility

Address: 3001 Evesham Road, Voorhees, NJ 08043
Phone: (856) 751-1600




Subsidized Housing for Seniors

Subsidized housing is generally in the form of garden apartments, attached housing, or
apartments in high-rise or mid-rise buildings. The units have been specially designed for people
who are age 62 or older and the handicapped. Construction or rental costs are financed by the
state or federal government. Sponsors of this housing include non-profit or limited profit

organizations or public housing authorities.

According to the Federal Administration on Aging, preference for federally funded housing is
given to people who are paying more than 50% of their income in rent, are being displaced from
their homes or live in inadequate housing. In some buildings recreational activities and support
services such as meals, housekeeping or transportation are provided. Some facilities offer
congregate services (housekeeping, meals, & personal assistance) that may be included in the

rent or purchased separately.

Audubon

Audubon Towers
e Address: 600 W Nicholson Rd., Audubon, NJ 08106

e Phone: (856) 546-9111

Barrington

Barrington Mews

e Address: 2101 Reamer Dr, Barrington, NJ 08007

e Phone: (856) 546-5959



Berlin Township

Taunton Run Village
e Address: 401 E Taunton Rd, Berlin, NJ 08091

e Phone: (856) 719-9400

Camden City

Baldwins Run Village
e Address: 3195 Westfield Avenue, Camden NJ 08105

e Phone: (856) 342-6500

Community Meadows Apartments
e Address: 2553 S 8th St, Camden, NJ 08104

e Phone: (856) 541-6577

Conifer Village at Ferry Station
e Address: 1801 Davis Street, Camden NJ 08104
e Phone: (856) 962-9088

Ferry Manor
e Address: 2101 Ferry Ave, Camden, NJ 08104

e Phone: (856) 962-9088



Mickle Towers
e Address: 200 Dr Martin Luther King Blvd, Camden, NJ 08103

e Phone: (856) 968-6134

Market Fair Senior Housing
e Address: 1250 Collings Rd, Camden, NJ 08104

e Phone: (856) 962-6600

Northgate 11
e Address: 500 N 7th St, Camden, NJ 08102

e Phone: (856) 963-8332

Kennedy Towers
e Address: 2021 Watson Street, Camden NJ 08105

e Phone: (856) 968-6130

The Meadows
e Address: 450 Erie Street, Camden NJ 08104

e Phone: (856) 602-4600



Cherry Hill

Dubin House
e Address: 30151 W Chapel Avenue, Cherry Hill, NJ 08002

e Phone: (856) 667-6826

Gesher House
e Address: 3053 W Chapel Avenue, Cherry Hill, NJ 08002

e Phone: (856) 667-6826

MSAA Commons
e Address: 1240 Marlkress Rd, Cherry Hill, NJ 08003

e Phone: (856)424-5621

Saltzman House
e Address: 1401 Springdale Rd, Cherry Hill, NJ 08003

e Phone: (856) 751-3343

St. Mary’s Village Apartments
e Address: 220 St Mary’s Dr, Cherry Hill, NJ 08003

e Phone: (856) 874-5300



Chesilhurst

B’Nai B’Rith
e Address: 124 White Horse Pike, Chesilhurst, NJ 08089

e Phone: (856) 809-9111

Clementon

Wooster Towers
e Address: 30 Gibbsboro Rd, Clementon, NJ 08021

e Phone: (856) 784-1134

Collingswood

Collingswood Arms
e Address: 30 Washington Ave, Collingswood, NJ 08108

e Phone: (856) 854-1077

Parkview Apartments
e Address: 540 Collings Ave, Collingswood, NJ 08107

e Phone: (856) 854-4112



Gloucester City

Gloucester Towne
e Address: 101 Market St, Gloucester City, NJ 08030

e Phone: (856) 456-5772

Francis J. Gorman Manor
e Address: 430 S Broadway, Gloucester City, NJ 08030

e Phone: (856) 456-8000

Gloucester Township

Franklin Square Village

e Address: 301 S Hildebrand Ave, Glendora, NJ 08029

e Phone: (856) 939-2666

Haddonfield

Tarditi Commons

e Address: 325 Lincoln Avenue, Haddonfield, NJ 08033

e Phone: (856) 216-0167



Coles Landing
e Address: 555 Coles Mill Rd, Haddonfield, NJ 08033

e Phone: (856) 616-0100*

Rohrer Towers 2
e Address: 300 W Crystal Lake Avenue Haddonfield, NJ 08033

e Phone: (856) 854-1051

Haddon Heights

Stanfill Towers
e Address: 117 Atlantic Ave, Haddon Heights, NJ 08035

e Phone: (856) 546-4844

Lindenwold

Lindenwold Towers
e Address: 611 Emerson Ave, Lindenwold, NJ 08021

e Phone: (856) 783-1112



Harvest House

e Address: 1101 E Gibbsboro Road, Lindenwold, NJ 08021
Phone: 856-566-0205

Lindon Lakes

e Address: 901 Norcross Rd, Lindenwold, NJ 08021
e Phone: (856) 435-5002

Merchantville

Chestnut Station Apartments
e Address: 20 W Chestnut Ave, Merchantville, NJ 08109

e Phone: (856) 662-2522

Mount Ephraim

Mt. Ephraim Senior Housing
e Address: 1242 W Kings Hwy, Mt. Ephraim, NJ 08059

e Phone: (856)931-1000

Pennsauken

Pennsauken Towers
e Address: 8001 Maple Ave, Pennsauken, NJ 08109

e Phone: (856) 665-6838



Sycamore Ridge
e Address: 3731 Herbert Ave, Pennsauken, NJ 08109

e Phone: (856) 662-9141

Pennsauken Lutheran Senior Housing

e Address: 5610 US-130, Pennsauken Township, NJ 08109
e Phone: (856) 661-0141

Pine Hill

Pine Hill Mansions

e Address: 220 W Branch Ave, Pine Hill, NJ 08021

e Phone: (856) 627-3300

The Greens at Pine Hill

e Address: 350 Blackwood Clementon Road Pine Hill 08021

e Phone: (856) 627-0200



Runnemede

Runsen House
e Address: 825 E Clements Bridge Rd, Runnemede, NJ 08078

e Phone: (856) 939-6564

Sicklerville

Christ Care Senior Housing
e Address: 400 Grimes Rd, Sicklerville, NJ 08081

e Phone: (856) 728-9080

Edgewood Acres
e Address: 439 Church Rd, Sicklerville, NJ 08081

e Phone: (856) 728-8244

Voorhees

Echelon Towers

e Address: 219 Laurel Rd, Voorhees, NJ 08043

e Phone: (856) 772-0904



Waterford Township

Hayes Mill Estates 2
e Address: 207 Hayes Mill Rd, Atco, NJ 08004

e Phone: (856) 728-8244

Legal Services

Community Health Law Project

Founded in 1976, the Community Health Law Project (CHLP) is a statewide not-for-profit
advocacy and legal service organization which provides legal representation and advocacy
services to low-income individuals with disabilities and the frail elderly. The organization has
traditionally specialized in services exclusively for these populations, although recently the
organization has begun to provide broader services through the creation of medical-legal
partnerships that offer the entire range of civil law.

South Jersey Main Office

Address: Station House Office Building, 900 Haddon Avenue, Suite 400, Collingswood, NJ
08108

Phone/TTY: (856) 858-9500
Fax: (856) 858-9545

E-mail: Collingswood@chlp.org

Managing Attorney: Kristin Bricketto

Supervising Advocate: Dan Farrell

South Jersey Satellite Office

Address: 160 South Pitney Road, Galloway, NJ 08205

Phone: (856) 858-9500



South Jersey Legal Services

South Jersey Legal Services, Inc. (SJLS) is a non-profit organization created to provide quality
legal representation and advocacy to low-income individuals in Atlantic, Burlington, Camden,
Cape May, Cumberland, Gloucester, Monmouth, Ocean and Salem Counties.

Administrative Offices

Address: 745 Market Street, Camden, NJ 08102
Phone: (856) 964-2010

Fax: (856) 964-0228

Email: SJILS@]snj.org

You can also call 1-800-496-4570 between 8:30 AM and 4:00 PM, Monday through Friday, or
contact one of our offices.

For more information, please visit:

https://www.lIsnj.org/sjls/index.htm

Camden Center for Law and Social Justice
Phone: 856-583-2950
Address: 126 N. Broadway, Second Floor, Camden, NJ 08103
Camden County Legal Services Intake: 1-800-496-4570
Camden County Bar Referral Service: 856-964-3420

Services: Provides legal services to the working poor and other low income people on a sliding

fee basis. Specialize in immigration, family and general civil law.

For more information, please visit:

https://camdenlawandjustice.org/




Camden County Bar Association

Phone: 856-482-0620
Address: 1702 Haddonfield-Berlin Road, Cherry Hill, NJ 08003

Hours: 9:00am to 5:00pm Monday through Friday

Services: Lawyer referral service available to all persons.
Fee: $30.00 maximum for first % hour.
For more information, please visit:

https://www.camdencountybar.org/

Camden County Surrogate Court

Services: Probates wills and conducts free living will workshops for Camden County senior

citizens. Assist with guardianship matters.

Gloucester Township location:
e Forrest Hall
e Address: 509 Lakeland Road, Blackwood, NJ 08012
e Phone: (856)225-7282

e *Appointment only



Camden City Location
e Camden City Hall of Justice
e Address: 101 S 5th Street, Camden, NJ 08103
e Phone: (856) 225-7282

e *Appointment only

Voorhees Township
e Voorhees Town Center
e Address: 2220 Voorhees Town Center, Voorhees, NJ 08043
e Phone: (856)225-7282
e *Appointment only

Any emergent matters can be directed to the Deputy Surrogate, Adam K. Rosen, Esquire, via

email Adam.Rosen@camdencounty.com

For more information, please visit:

https://www.camdencounty.com/service/surrogate-court/

Small Claims Court

Phone: 856-379-2200

Address: 101 S. 5th Street, Suite 110 Camden, NJ 08108

Please visit this website for more information:

https://www.njcourts.gov/self-help/small-claims-court




State of New Jersey Department of Law and Public Safety

Division on Civil Rights

Phone: 856-614-2550

Address: 1 Port Center, 2 Riverside Drive, Suite 402 Camden, NJ 08103
Hours: 9:00am to 5:00pm Monday through Friday

Services: Enforces the New Jersey law against discrimination in the area of employment,

housing and public accommodation.
For more information, please visit:

http://www.nj.gov/oag/law/

Protective Services

Camden County Board of Social Services, Adult Protective Services Unit

Address: 100 Woodcrest Road, Suite 161, Cherry Hill NJ 08003
Phone: 856-225-8178

Services: Social workers assess complaints for abuse, neglect and exploitation for older persons
residing in their own homes, apartments or with others in private residences in the community.
Staff provides or arranges for services necessary to protect vulnerable adults. These services may
include emergency medical care, food, placement in a boarding or residential health care facility,
supportive counseling arrangements for homemaker/home health care, and other legal actions.

Social workers make follow-up visits to review the situation and see that services are in place.

For afterhours concerns, please call 911.



Camden County Prosecutor’s Office of Victim Witness Advocacy

Phone: 856-225-8410

Address: 200 Federal Street, Camden NJ 08103

Hours: 8:30 a.m. to 4:30 p.m. Monday through Friday

Services: Provides case status notifications, information regarding the criminal justice system,

court accompaniments, assistance for intimidated victims, referrals to community social service

agencies to meet emergency needs resulting from criminal victimization, assistance with

compensation claim applications, restitution, victim impact statements and return of property. No

fee for services.

Other Notable Hotlines

Suicide and crisis hotline: 988

Disaster distress hotline: 800-985-5990

National elder fraud hotline: 833-FRAUD-11 (833-372-8311)

National Resource Center on Domestic Violence: 800-537-2238

Office for Victims of Crime Resource Center: 800-851-3420, TTY 301-240-6310

Substance Abuse & Mental Health Services Administration National Helpline: 877-662-
HELP (800-622-4357)

Victim Connect (live anonymous referrals and support for victims of crime): 855-4-
VICTIM (855-484-2846)

New Jersey Office of Victim Witness Advocacy: 866-326-7206

New Jersey Victims of Crime Compensation Office: 877-658-2221

This information was extracted from Department of Justice. Please visit this website to learn

more and find resources:

https://ovc.ojp.gov/




Senior Organizations

American Association of Retired Persons (AARP)
Location: 303 George St., Suite 505 [New Brunswick, NJ 08901
Phone: 866-542-8165Email: NJAARP@aarp.org
Hours: Monday-Friday 9:00 a.m. — 5:00 p.m.
Email: NJAARP@aarp.org

Website: www.aarp.org

Nation Association of Retired Federal Employees

Location: 606 N Washington St, Alexandria, VA 22314
Phone: 703-838-7760

Website: www.narfe.org

National Council on the Aging

Address: 251 18" Street South, Suite 500, Arlington VA, 22202

Website: www.ncoa.org

National Seniors Council

Address: 1100 N Glebe Rd, Suite 1010, Arlington, Virginia 22201
Phone: (571) 425-4153

Website: https://nationalseniorscouncil.org/




New Jersey Advocates for Aging Well

Address: 3705 Quakerbridge Road, Suite 102, Hamilton, NJ 08619
Phone: 609.421.0206

Email; office@njaaw.org

Website: https://www.njaaw.org/

American Society on Aging

Address: 800 Maine Ave SW, Suite 200, Washington, DC 20024

Phone: 1-800-537-9728

Website: https://www.asaging.org/

Information and Referral Services

Substance Abuse and Mental Health Services Administration (SAMHSA)

SAMHSA'’s National Helpline is a free, confidential, 24/7, 365-day-a-year treatment referral and
information service (in English and Spanish) for individuals and families facing mental and/or

substance use disorders.
Call 1-800-662-HELP (4357).

Website: https://www.samhsa.gov/find-help/national-helpline




Camden City Office on Aging

Phone: 856-757-7339

Address: 1000 North 6t Camden NJ 08102

North Camden Community Center

Phone: 856-757-7291

Address: 1000 N. 6th Street, Camden, NJ 08102

Website: www.ci.camden.nj.us

Services: Information and assistance, advocacy, recreational and educational activities. Assist

with situations relating to the well-being of senior citizens residing in Camden City.

Camden County Division of Alcohol & Substance Abuse Program

Address: 512 Lakeland Road, 1st floor, Blackwood NJ 08012
Phone: 856-374-6361

Hours: 8:30 am to 4:00 pm Monday through Friday



Camden County Division of Senior & Disabled Services/ADRC

Address: 512 Lakeland Road, 4™ Floor, Blackwood NJ 08012
Phone: 856-858-3220
Hours: 8:30 am to 4:30pm

Services: Provides information and assistance, recreational activities, advocacy, assistance with
various forms, (e.g., PAAD, Lifeline) and oversees the distribution of Federal funds under the
Older Americans Act & Title III to various agencies which provide services pertaining to the

well-being of Camden County’s aging & disabled population.

Catholic Social Services

Phone: 856-663-7698
Address: 2830 Marlton Pike, Pennsauken Township, NJ 08110

Hours: 8:30am to 4:00pm

Services: Provides bilingual information/referral services, emergency housing, clothing,
household items, essential prescriptions and other essential items. These services are intended to
provide clients with a “safety- net. Also provides case management to foster long-term

independence.
United Way 211 Community Services

24-hour Hotline: 211

Phone: (877) 652-1148Available 24/7/365 in 180 Languages to assist with information and referral to
community resources.

For more information, please visit:

https://www.211.org/




Camden County Store

As part of its continued commitment to increasing accessibility to county government, the
Camden County Board of Commissioners created the Camden County Store system. The
innovative and nationally acclaimed governmental outreach center offers a wide range of county
information and services at one convenient location. From wills and probate matters, trade name
registration, to passports, senior citizens programs, health screenings and human services, and
numerous special events, the County Store has something for every member of the family. With

access to public transportation and easy parking, the Camden County Store is there to assist you.
The County Store

Address: 2220 Voorhees Town Center, Voorhees, NJ 08043

Phone: (856) 566-2920 or 1-800-613-1199

Monday — Friday 9:00am — 6:00pm (By appointment only)

Saturday — 10:00am — 2:00pm

Sunday — closed

Please visit the following website to learn more:

https://www.camdencounty.com/service/county-store/

Jewish Family and Children’s Services

Address: 1301 Springdale Road, Suite 150, Cherry Hill, NJ 08002
Phone: (856) 424-1333

Email: info@jfedsnj.org

Website: Www.jfcssnj.org

Services: Provides counseling, information and referral, friendly visiting,

and volunteer drivers. Limited financial assistance.



American Parkinson Disease Association

Website: www.apdaparkison.org

Phone: 1-800-223-2732

National Headquarters

PO Box 61420, Staten Island, NY 10306
TEL: 800-223-2732
FAX: 718-981-4399

Email: apda@apdaparkinson.org

Services: Information and referral sources to consumers, professionals and
health care providers. Educational programs, newsletters, support

groups, speakers and Audio/Visual Lending Library are offered.

Alzheimer’s Association

Call our 24 hours, seven days a week helpline at 800.272.3900

Home Office: 225 N. Michigan Ave. Floor 17 Chicago, IL 60601

Delaware Valley Chapter Headquarters: 399 Market St., Suite 250, Philadelphia, PA 19106
Phone: (609) 484-3397

To learn more, please visit:

www.alz.org



The State Health Insurance Assistance Program (S.H.L.P.)
Senior Citizen United Community Services
856-456-1121

Hours: 8:00am to 4:30pm, Monday— Friday

Services: Trained volunteers provide free assistance to older adults with problems concerning
Medicare and other Medicare-related Health Insurance needs. This may involve but is not limited
to filling out Medicare forms, understanding responses from insurance companies and evaluating

their health insurance plans.

Website: SHIP Services — Senior Citizens United Community Services (scucs.org)

Departments

New Jersey Commission for the Blind

(CBVI) coordinates and provides preventive, rehabilitative and assistive services to people who
are blind or visually impaired or at risk of becoming so. Services include, but are not limited to,
eye health screenings and assessments for adults and children, educational and vocational
rehabilitation, summer training and development programs for students, and referrals to other
services, as required.

Administrative Offices:

Phone: (973) 648-3333

Toll Free: (877) 685-8878

Fax: (973) 648-2043

Address: 153 Halsey St, 6th Floor, Newark, NJ 07102

General Information E-mail: askcbvi@dhs.nj.gov




Southern Region
Administrator: Diana Cortez Diana.Cortez@dhs.nj.gov

Counties Served: Atlantic, Burlington, Camden, Cape May, Cumberland, Gloucester, Mercer,
and Salem

Cherry Hill Service Center (CHSC):

Phone: (856) 482-3700

Fax: (856) 482-3770

Address: 2201 Rt. 38 East, Suite 600, Cherry Hill, NJ 08002

For more information, please visit:

https://www.state.nj.us’/humanservices/cbvi/facilities/index.html

Division of Deaf and Hard of Hearing

(DDHH) is the State’s central information and referral service for people who are deaf and hard
of hearing. This division helps people obtain devices and services required to help them better
communicate and participate in daily life, such as text telephones (TTYs) and sign language
interpreters.

Division of the Deaf and Hard of Hearing, PO Box 074, Trenton, NJ 08625-0074
Phone: 800-792-8339

Toll Free in New Jersey: 609-588-2648

Fax : 609-503-4862

Vidéophone: 609-588-2528

Email : DDHH.communications2(@dhs.state.nj.us

For more information, please visit:

https://www.nj.gov/humanservices/ddhh/index.shtml




New Jersey Division of Developmental Disabilities

(DDD) coordinates and provides services for people with autism, intellectual disabilities,
cerebral palsy, spina bifida and traumatic brain injuries. Services include counseling, respite care
for family members, and referral services to other community-based resources needed. This
Division operates five developmental centers, where people with developmental disabilities
receive round-the-clock care. It also licenses privately operated group homes, supervised
apartments, supported living programs and skill development and family care homes in
communities throughout the State.

Phone: 609.633.1482

Toll-free: 800.832.9173

NJ Division of Developmental Disabilities, PO Box 726, Trenton, NJ 08625-0726
(Physical: 222 South Warren Street, Trenton, NJ)

To report suspected abuse, neglect or exploitation of an individual with an intellectual or
developmental disability: 800.832.9173, then press 1 (Reports can be made anonymously.)

To report suspected Medicaid waste, fraud or abuse: 800.626.6077.

For more information, please visit:

https://www.state.nj.us/humanservices/ddd/

NJ Division of Disability Services

(DDS) provides information and referral services to people with disabilities and their families,
who are seeking help locating appropriate resources in their communities. The Division also is
responsible for overseeing various Medicaid home-and community-based waiver programs that
are designed to help people with disabilities live as independently as possible.

For more information, please visit:

https://www.nj.gov/humanservices/dds/home/




NJ Division of Medical Assistance and Health Services

(DMAHS) provides health care for people with disabilities through its New Jersey Care 2000+
program. The program helps to enroll Medicaid-eligible aged, blind or disabled residents

in Health Maintenance Organizations (HMOs) through which their medical care can be
coordinated and managed. Referral and information also can be obtained by calling the Division
of Disability Services at 1-888-285-3036.

Contact the Division of Medical Assistance and Health Services:

Write to: NJ Department of Human Services, Division of Medical Assistance and Health
Services, PO Box 712, Trenton, NJ 08625-0712

Phone Numbers for Assistance:

e Update your contact information, select a health plan, or get help by calling 1-800-701-
0710 (TTY 1-800-701-0720)

e Medical Assistance Customer Centers are available to provide customer service to NJ
Family Care members and the public

e Fraud and Abuse Hotline: Members, providers and the public can call to report Medicaid
waste, fraud and abuse
1-888-937-2835 or 1-888-692-2140

e Medicaid Health Benefits Identification (HBID) Card Requests:
1-877-414-9251

e Medicaid Dental Services: Providers only, call 609-588-7136; all others, call 1-800-701-
0710

e REVS - Recipient Eligibility Verification System: Providers can call to verify a member's
Medicaid eligibility at 1-800-676-6562

e Fiscal Agent Provider Services: Medicaid providers can contact the state's fiscal agent,
Gainwell, for claims processing issues 1-800-776-6334

e PAAD - Pharmaceutical Assistance to the Aged and Disabled: Senior Citizens who need
pharmaceutical assistance can call this program, administered by the Division of Aging
Services 1-800-792-9745

For more information, please visit:

https://www.state.nj.us/humanservices/dmahs/home/index.html




Division of Mental Health Services

(DMHS) coordinates and provides community-based supports, like counseling, emergency
screening, case management and residential and day program services and, if necessary, in-
patient care for people with mental illness. Regarding the latter, this division operates five
psychiatric hospitals in New Jersey.

DMHS assigns its Disaster & Terrorism Branch (DTB) to provide resources and crisis
counseling during emergencies and disasters, both local, statewide and national. The

DTB Director is responsible for activating the state's mental health disaster response plan in
coordination with the NJDHS Emergency Social Services Coordinator and the New Jersey
Office of Emergency Management, during a declared disaster. This includes natural

disasters (floods, hurricanes, snowstorms, forest fires) and man-made disasters (economic
downturn, terrorist attacks, traffic disasters, international evacuations due to war, etc.). Services
include crisis counseling, psychological first aid, consultation and training, information and
referral, and toll-free warm line services.

For more information, please visit:

https://www.state.nj.us/humanservices/dmhas/home/




Division of Aging Services

The Division of Aging Services (DoAS) administers a number of federal and state-funded
programs that make it easier for older adults to live in the community as long as possible with
independence, dignity and choice.

Access to some of these programs is through NJ Save, an online application to help low-income

seniors and individuals with disabilities save money on Medicare premiums, prescription costs,
and other living expenses.

Contact Information:
Division of Aging Services

New Jersey Department of Human Services, P.O. Box 715, Trenton, NJ 08625-0715

For Medicare counseling and general aging services questions: 1-800-792-8820
For NJ Save (PAAD, Sr. Gold, Medicare Saving Programs, Lifeline, and more): 1-800-792-9745

For access to aging services in your county: 1-877-222-3737

For more information, please visit:

https://www.state.nj.us/humanservices/doas/home/




Support Groups

Caregiver’s Support Group

The Camden County Board of Commissioners is proud to announce Camden County Division of

Senior and Disabled Services (ADRC) is starting a Caregiver’s Support Group.

The goal of this group is to help give you advice, tips, counseling, education, coaching, and
referrals to resources and to help you navigate community services. We will communicate with

you the way that is most convenient for you; phone, email, appointment or by mail.

Very few of us are prepared to become caregivers. Let us lessen your stress out of
caregiving. Whether you are just beginning your journey as a caregiver or have been on the path
of a while. There is no need to go through it alone! For more information, please contact Erin

Small- Gabriel at 856-374-2582 or erin.small@camdencounty.com

Alzheimer’s Disease & Related Disorders Association

Phone: 856-797-1212
South Jersey Chapter Address: 3 Eves Drive, Suite 310, Marlton, NJ 08053-3431
Website: www.alz.org

Services: Offers small support group for family caregivers. Information and Referral to

community resources.



NAMI Camden County Inc.

Address: 1409 N. Kings Highway
Cherry Hill, NJ 08034
Phone: (856) 878-2757

Family support groups
Currently held on the 2nd Tuesday of each month.
Meetings are held from 7 PM - 8:15 PM.
Registration is REQUIRED and can be done by emailing us at nami.camden.group@gmail.com
Once registration is complete, the Zoom link and/or in-person address will be emailed on the
afternoon of the meeting.
NAMI Camden County, Inc. Support Groups are held HYBRID whenever possible.

Virtua Support Groups

Provides support groups for a variety of topics such as strokes, diabetes, cancer and other related

health conditions. Support groups are available for patients and caregivers.

Call 888-847-8823 or visit www.virtua.org to get the most up-to-date information on current

support groups.

Jefferson Support Groups

Offers support groups for health conditions such as brain tumors, breast cancers, music therapy

and a variety of topics.

Call 1-800-jeff-now (800-533-3669).

Please visit the following website to learn more and enroll in current support groups:

https://jeffersonhealth.org/your-health/support-groups




Diabetes Support Group

200 Bowman Drive, Suite E385, Voorhees, NJ 08043
Phone: 856-325-4270

Virtua Nutrition & Diabetes Center - Voorhees provides self-management education and support
through a knowledgeable, caring staff of nurses, dietitians, pharmacists and educators.

Visit the following website to learn more and find the support you need:

https://www.virtua.org/services/diabetes

Together Across Generations Grandparents Support Group

A TAG support group for grandparents and other relatives raising children meets twice a month.
The group provides families with the opportunity to share their stories and learn from each

other.

Contact information:

Phone: 877.922.2377

Email: access(@centerffs.org

Address: 584 Benson Street, Camden, NJ 08103

Please visit this website to learn more:

https://www.centerffs.org/our-services/family-support-prevention/together-across-generations-

tag




Family Counseling Service: Parent Resource Group

The Parent Resource Center is a community-based multi-disciplinary project that empowers
parents with knowledge and skills needed to be effective caregivers. Through the program,
effective discipline techniques are encouraged, and parent/child relationships are enhanced. The
eight-week program is designed to enhance parenting skills for parents with infants, toddlers,
school-aged children, and adolescents. The Parent Resource Center provides practical
information that can be incorporated into everyday parenting in an effort to keep children and

families safe.

Contact information:

Phone: 877.922.2377

Email: access@centerffs.org

Address: 584 Benson Street, Camden, NJ 08103 or 601 S. Black Horse Pike, Williamstown, NJ
08094

To learn more, please visit:

https://www.centerffs.org/our-services/family-support-prevention/parent-resource-center

H.O.P.E. Support Group
H.O.P.E.: Helping Other People Evolve, Inc.

A grief support group for those who have lost a spouse or partner

H.O.P.E. provides grief support to all regions of the United States
H.O.P.E. chapters meet weekly. If you are in NJ, then we offer both small group in-person and
virtual meetings. If not in NJ, regardless of where you are, then we have virtual groups.

Please phone H.O.P.E. at (856) 234-2200, or email hopesnjhelps@gmail.com.
Please visit the following website to learn more:

https://hopesnj.org/




Self-Help Clearinghouse

The NJ Self-Help Group Clearinghouse offers free workshops on starting and running self-help
support groups statewide. The workshops offered free to the public include: NJSHCH
Presentations, Trainings and Services an Overview of the New Jersey Self-Help Group
Clearinghouse — This 1-hour presentation, delivered online or in-person gives an overview of the
services provided by the NJSHCH. This presentation can be tailored for any target audience,
including non-clinical and clinical staff, service recipients or the general public. This overview
is for anyone to learn more about accessing self-help support groups will benefit from this

presentation.
CALL TODAY 800-367-6274
To learn more, please visit:

https://www.njgroups.org/

Solace

Anne Marie Ankers
Phone: (424) 258-4930

Email: solace4sas@gmail.com

Meeting Frequency: Every Saturday

Meeting Time: 10:30am - 12:00pmNotes:

This group is meeting virtually, please call or email for meeting information.

This is an open group. We welcome all adult survivors of suicide loss. Our volunteer-led
meetings are confidential and free of charge.



Cooper University Health Care Support Groups

Offers support groups for a variety of health concerns for both patients and caregivers alike.

Call 800-8cooper (800-826-6737.

Transportation

NJ Transit Access Link

Call 973-491-4224

Provides 1 to 14-day advance curb-to-curb transportation to people with disabilities. This service
is the Americans with Disabilities Act paratransit service which is comparable to the local

accessible fixed route bus service. Requires assessment for eligibility determination.

Please visit the following website to learn more:

https://www.njtransit.com/accessibility/access-link-ada-paratransit

Delaware River Port Authority

Phone: (856) 968-2000
Address: One Port Center, 2 Riverside Drive, Camden, NJ 08101
To learn more, please visit:

https://www.drpa.org/




Municipal Transportation

Some Municipalities directly provide bus transportation to senior citizens and disabled residents
of their municipality. This transportation is provided through the cooperation of the Camden
County Board of Commissioners, the Camden County Office of Consumer Services for the
Disabled and municipal funds. For information regarding the route, days of operation and
services provided. The following are the municipalities that provide their own bus service:

e Bellmawr 856-933-1313

e Berlin Borough 856-767-7777

e Berlin Township 856-767-1854
e Cherry Hill 856-661-4802

e Gloucester Township 856-228-4000
e Haddon Township 856-854-1176
e Lawnside 856 573-6200

e Lindenwold 856-783-2121

e Pennsauken 856-665-1000

e Runnemede 856-939-5161

e Voorhees 856-429-4703

If your municipality is not listed, please call your municipality directly to find out. Please find

municipal numbers in the section, “municipal information”. If you need assistance, please call
Camden County Senior and Disabled Services at 856-858-3220.



PATCO

PATCO’s Reduced Fare Program (RFP) allows eligible individuals to travel between any two
PATCO stations during off-peak hours for $0.70, regardless of distance traveled. The reduced
fare is set as half the lowest full fare. To take advantage of the RFP discount, you must apply and
qualify for the RFP FREEDOM Smart Card.

Eligibility

Medicare Card Holders

Senior Citizens: All persons 65 years of age or older.

Disabled: Persons with certain physical challenges, including anyone with a Medicare card.
Discounts available on weekends: All day Saturday and Sunday, weekdays: 9 a.m. to 4 p.m., and
7 p.m. to 6 a.m.

All RFP members will receive a photo ID FREEDOM card. FREEDOM is a stored value card
that takes the place of a ticket. Once you load value on the card, touch it on the yellow target at
the fare gate. The computerized fare collection system records your entry. The time you enter
determines whether you ride at the discounted or full fare. Come in person to a FREEDOM Card
Service Center to sign up and have your picture taken.

Please bring a Medicare Card and photo ID.

Seniors - Please bring with you a photo ID and proof of age (driver's license, birth certificate,
Medicare card, or other document showing your date of birth).

Disabled - If you have a Medicare card, bring it and photo ID to Broadway. In lieu of a Medicare
card, persons with physical challenges should call 1-877-373-6777. Bring the application,
including a statement by a currently licensed, practicing physician describing and certifying the
degree of disability and that this disability significantly impairs one's ability to use public mass
transportation, to the Customer Service Center at Broadway. Eligibility status may be limited by
the nature and type of disability.

Your FREEDOM card is balance protected. If you lose your card, call 1-877-FRDM-777 (1-877-
373-6777). From the moment you notify us, the balance will be held for you and placed on
another card. (The cost to replace a lost card is $5.)

The new FREEDOM fare collection system includes new, wider, ADA-compliant fare gates at
all PATCO stations. Elevators are located at Lindenwold, Ashland, Woodcrest, Haddonfield,
Westmont, Collingswood, Ferry Avenue, Broadway, 8th & Market, 9/10th & Locust and 15/16th
& Locust Street Stations. All other stations (except City Hall and 9th/Locust Street) have an
escalator that operates in the "up" direction.

If you have any questions after reviewing this website, you may call us at any time at (856) 772-
6900 or (215) 922-4600 or call 1-877-373-6777 between 7 a.m. and 7 p.m. on weekdays.

Port Authority Transit Corporation, PO Box 4262, Lindenwold, NJ 08021
Customer Service: (856) 772-6900 |

To learn more or to access the application, please visit:
http://www.ridepatco.org/schedules/freedom_reduced_fare.html




NJ Transit
Reduced Fare Program

If you're a senior or a person with a disability, you can enjoy greater traveling freedom and lower
fares! When you ride with NJ TRANSIT's Reduced Fare Program, you can save 50% or more on
a regular one-way fare.

Special rates are available for seniors 62 years of age* or older and people with disabilities.
Personal assistants ride for free when proper identification is presented by the person with a
disability. And you don't need to be a New Jersey resident to be eligible for the program.

* 65 years of age for travel to/from Metro-North Railroad stations.

You can ride on all NJ TRANSIT buses, trains, and light rail vehicles at the reduced rate. Many
private bus companies operating in the state also participate in the program.

Seniors 62 and older and people with disabilities may take advantage of the reduced fare at any
time on all trains, buses, and light rail vehicles.

Passengers with disabilities simply show your valid NJ TRANSIT Reduced Fare ID or Medicare
Card to the bus operator, light rail vehicle operator, or train conductor and present the
appropriate fare. Seniors may be asked to present a valid ID to get the reduced fare.

Allowable IDs for seniors 62 and older include any ID or document printed with your date of
birth and issued by a government, social service, or mass transportation agency. This includes an
NJ TRANSIT Reduced Fare ID; Medicare Card; Valid Driver's License; Valid Passport; Birth
Certificate; Valid State-Issued Non-Driver's ID; County, Medicaid, or Military ID; MTA
Reduced Fare Card; PATH Senior Fare Card; or PA Senior Citizen Transit ID or PACE Card.
On interstate private buses (most buses not marked NJ TRANSIT), you must also present a
Reduced Fare Coupon each time you ride.

The free NJ TRANSIT Reduced Fare ID/Card is upgrading to a personalized identification card
valid for four-years. For identification, your new card will include a recent photograph. Before
your current Reduced Fare ID Card expires, you will be advised to complete the application and
provide a recent photo to be issued your new photo ID.

Senior citizens and people with disabilities who do not have a qualifying form of

identification may obtain a personalized Reduced Fare ID/Card as follows:

Apply Online

https://reducedfare.njtransit.com

Seniors

Fill out and return the completed form including proof of age and recent photo to:

Reduced Fare Program

One Penn Plaza East, 5th Floor, Newark, NJ 07105

You may also fill out an application at most local banks, savings and loan associations, or county
Offices on Aging. You must present a Social Security Card and proof of age (a birth certificate
or a driver's license.) NJ TRANSIT Reduced Fare Card/Reduced Fare ID applications are also
available at the NJ TRANSIT Customer Service offices at Newark Penn Station, New York Penn
Station, Hoboken Terminal, and the Port Authority Bus Terminal. Or, you may obtain the
application by calling Camden County Senior and Disabled Services at 856-858-3220.




SEN-HAN Transit

Address: 537 Nicholson Road Audubon, NJ 08106
Phone: 856-456-3344

Ride Confirmation: 856-742-8937

Shopping Ride Reservation: 856-456-1148
Shopping Ride Confirmation: 856-742-8937

Fax: 856-547-2685

Email: senhan@scucs.org

Provides paratransit services to senior citizens 60+ and disabled residents of Camden County for
a variety of purposes including Employment transportation, Non-Emergency Medical
Transportation, nutrition, personal business trip, veteran transportation, volunteer transportation,
shopping,

Call 856-456-3344 to inquire about the current stops in your municipality and ask to have a
shopping flyer mailed to you.

Volunteer Transportation

This service provides door-to-door transportation for senior citizen volunteers registered with the
Retired Senior Volunteer Program. For information call RSVP at 856-663-4773.

To learn more, please visit:

http://scucs.org/sen-han-transit-camden-county/




Amtrak

Call 1-800-USA-RAIL (1-800-872-7245)

TTY 1-800-523-6590

Group Travel Requests: 1-800-872-1477

Amtrak Guest Rewards: 1-800-307-5000

Amtrak Vacations: 1-800-AMTRAK-2

Amtrak Headquarters

1 Massachusetts Ave., NW, Washington, DC 20001

To report an Accessibility Issue, call 1-800-USA-RAIL.

Report suspicious activities & emergencies to Amtrak Police: 1-800-331-0008
Txt-a-Tip to APD11 (27311)

Greyhound

Call us toll-free to book your ticket over the phone ($20 fee applies)
Open 7 days a week 24 hours a day

1-800-231-2222.

For TTY or TDD call: 1-800-345-3109

Open 7 days a week 24 hours a day

Interfaith Caregivers

Provides volunteer-based transportation to seniors in some towns. Please call to get the most up-
to-date service on your town.

CONTACT

Interfaith Caregivers

20 Chestnut Street, First Floor, Haddonfield, NJ 08033
T: (856) 354-0298



Employment

Camden County 1 Stop

Workforce 55+

Connect with a Workforce 55+ Rep if you are a mature worker looking to return to the
workforce through an “earn while you learn” program. The program partners with community-
based, nonprofit organizations and government agencies to provide participants with training to

update their skills.

Jersey Job Club Workshops

Our virtual workshops can help you improve your resume, interview and networking skills, as

well as techniques to overcome barriers including employment gaps, and outdated skills.

Contact information.
Workforce 55+ “Earn While You Learn” Program For Mature Workers

Email: Gerald.Davis@dol.nj.gov

Phone: 856-549-0564

Jersey Job Club

Virtual Workshops to Improve Your Job Search Skills
Email: Sandra.Green@dol.nj.gov
Phone: 856-549-0557

General contact information

Email: OneStop@camdencounty.com
856-549-0626

Email: CamdenOneStop@dol.nj.gov
Phone: 856-549-0560

Please visit this website for the most up-to-date information:

https://www.camdencounty.com/service/employment/one-stop-career-center/




New Jersey Division for Vocational Rehabilitation

NJ Division of Vocational Rehabilitation Services (NJDVRS)

Connect with a DVRS Counselor if you have a physical, mental, cognitive, or other form of
disability which results in a substantial impediment to employment. DVRS will help you obtain
and maintain a job that’s in line with your strengths, interests and abilities. Services are mutually
developed between the DVR counselor and the consumer utilizing an Individual Plan for
Employment (IPE) as a means to determine the services that will be needed and how they will be

implemented for success.

Camden County Division of Vocational Rehabilitation
Assistance for Clients with Physical or Cognitive Barriers to Employment

Email: DVR.camden@dol.nj.gov

Phone: 856-549-0500

Complaint Specialist
Kristi Q Connors: 856-549-0550

Equal Opportunity Officer: 856-384-6943

Please visit this website to learn more:

https://www.nj.gov/labor/career-services/special-services/individuals-with-disabilities/




Best Works Industries
Phone: (856) 424-2510
Address: 1940 Olney Ave, Suite 200, Cherry Hill, NJ 08003
E-MAIL USinfo@bestworkindustries.org

Website: https://bestworkindustries.org/

Goodwill Industries
Goodwill Industries of Southern NJ and Philadelphia
Address: 2835 Route 73 South, Maple Shade, NJ 08052
Phone: 856-439-0200

Website: https://goodwillnj.org/

The ARC of Camden County

Address: 215 W White Horse Pike, Berlin, NJ 08009
Phone: 856-767-3650

Fax: 856-767-1378

Email: arcotc(@arccamden.org

Website: https://arccamden.org/

The Arc Camden Employment Services/occupational training center of Camden County
Address: 245 W. White Horse Pike, Berlin NJ 08009
Phone: 856-767-3807

Email: employment-services@arccamden.org

Website: www.ArcCamdenEmploymentServices.org




Medical, dental and vision information

CAMcare Health, South Jersey Health Care

24/7 hotline: (856) 583-2400

Gateway Health Center

Address: 817 Federal St, Camden, NJ 08103

Hours: Monday — Friday 8am - Spm

Extended Hours: Monday & Wednesday 8am - 8pm, Saturday 9am - 1pm

CAMcare North
Address: 6th &, Erie St, Camden, NJ 08102
Hours: Monday — Friday 8am - 5pm

CAMcare South
Address: Carl Miller Blvd & S Eighth St, Camden, NJ 08104
Hours: Monday — Friday 8am - 5pm

CAMcare East
Address: 2610 Federal St #1936, Camden, NJ 08105
Hours: Monday — Friday 8am - 5pm

CAMcare Odessa Paulk-Jones
Address: 813 Ferry Ave, Camden, NJ 08104
Hours: Monday — Friday 8am - 5pm

CAMcare Clementon
Address: 121 White Horse Pike #4158, Clementon, NJ 08021

Hours: Monday — Friday 8am - 5pm
Extended hours: 1st Saturday of the month 9am-1pm

For more information, please visit:

https://www.camcare.net/




Camden County College Dental Clinic

The Dental Hygiene Clinic at Camden County College operates to provide educational
experiences for our students in order to prepare them to become licensed registered dental
hygienists. To that end, we make our clinical services available to any member of the community
at a reasonable cost.

The preventive services of cleanings, x-rays, athletic mouth guards, plaque control, fluoride
treatments, sealants, and nutritional counseling are offered. We are committed to providing the
highest standard of care for our patients within the scope of Dental Hygiene Practice as
established by the New Jersey State Board of Dentistry. The Clinic is open to the public and is
under the supervision of a licensed dentist. Services are performed by students who are
monitored by licensed hygienists.

The clinic is located on the Blackwood campus in the Kevin Halpern Hall for Science and Health
Education, Room 107.

Appointments can be made by calling the reception desk at (856) 374-4930. Appointments for
oral prophylaxis (cleaning teeth) are scheduled for three hours

The Dental Hygiene Clinic, located in Kevin Halpern Hall, room 107, will be open for patients
according to the following schedule:

Fall semester: September-December
Mondays — 9 a.m. to 12 noon, 1 p.m. to 4 p.m.

Wednesdays — 9 a.m. to 12 noon, 1 p.m. to 4 p.m.
Thursdays — no morning hours, 12:30 p.m. to 3:30 p.m.

For more information, please visit:

https://www.camdencc.edu/about-1/community-offerings/dental-clinic/




Equipment Distribution Program

The cost of assistive communication devices can be very expensive. Since 1993, the Division of
the Deaf and Hard of Hearing (DDHH) has operated a program to ensure that New Jersey
residents with hearing loss, regardless of their economic status, have access

to critical telecommunications and visual alerting home safety equipment needed to live
independently.

The "Equipment Distribution Program" is now offering wireless devices. Offering these devices
works to ensure that deaf and hard of hearing residents have access to critical information,
services and supports being delivered remotely through online platforms that include telehealth
services, emergency information, telecommunications, and other vital communication needs.

Individuals unable to afford the costs of assistive communication devices may apply to the
"Equipment Distribution Program" for assistance. Upon meeting eligibility requirements,
individuals may receive communication devices free of cost from the DDHH.

To learn more and/or obtain an application, please visit:

https://www.nj.gov/humanservices/ddhh/services/edp/

For more questions, please call DDHH at 609-588-2648 or 800-792-8339 toll free in New Jersey

Deaf Communication Hearing Center Inc.

Telephone:610-604-0450, Option 4
Text Us:610-756-0330
Email:info@dhcc.org

Interpreting Department

Telephone:610-604-0450, Option 1
Videophone484-470-6410
Text Us:610-756-0330

Email:ird@dhcc.org

Hours: Monday-Friday, 9:00 AM to 5:00 PM.
Address: 630 Fairview Road, Suite 100 Swarthmore, PA 19081



MISSION

Our mission is to advocate for and promote equal communication access, educational service,
cultural awareness, and economic development to the Deaf, Blind, and hard of hearing
populations in the greater Philadelphia region and surrounding areas.

For more information, please visit:

DHCC Deaf-Hearing Communication Centre - Deaf-Hearing Communication Centre, Inc.

Hearing Assistance to the Aged and Disabled
Hearing Aid Assistance to the Aged and Disabled (HAAAD)
Program Summary

HAAAD provides a $500 reimbursement to offset the purchase of a hearing aid,
or $1,000 for two hearing aids.

One reimbursement is allowed per calendar year. If a hearing aid is purchased in
a subsequent calendar year, a new HAAAD application is required.

"Hearing Aid" means a custom-fitted ear-level or body-worn electronic device
which enhances communication for the hearing impaired.

Beneficiaries must be currently enrolled in the Pharmaceutical Assistance to the
Aged and Disabled (PAAD) program or Lifeline Utility Assistance (Lifeline)
program, or;

Meet the PAAD and Lifeline eligibility criteria described below.
Program Criteria

If you are currently enrolled in the PAAD or Lifeline program, you must complete a HAAAD
application and submit the following documentation:

A receipt for the purchase of your hearing aid.

A written statement from your physician attesting to the medical necessity for
obtaining a hearing aid.

If you are NOT currently enrolled in the PAAD or Lifeline program, you must complete an
NJSave Application online.

For additional information call our toll-free Hotline at 1-800-792-9745.

To learn more or to obtain an application, please visit:

https://www.state.nj.us’/humanservices/doas/home/haaaddetail.html




Cooper Hearing and Speech Center

Phone: 856-342-3060

Address: 3 Cooper Plaza, Suite 511, Camden, NJ 08103
Services: Evaluation and treatment of speech and language difficulties.

National Captioning Institute

NCI Virginia Office
Address: 14801 Murdock Street, Suite 210, Chantilly, VA 20151
Phone: 703-917-7600

The National Captioning Institute pioneered live closed captioning for television in the 1980s
and now captions thousands of hours of programming and events each year. With a highly
skilled captioning staff and state-of-the-art facilities, NCI supplies world-class captioning
(CC), subtitling and translation, and Audio Description (AD) services for TV broadcasting,
Internet, Video On Demand (VOD), educational and government institutions, among others.

To learn more, please visit:

https://www.ncicap.org/

Eye Care America

Email: eyecareamerica(@aao.org
Phone: 877-887-6327 - Hours: 8am-Noon, Monday-Friday (Pacific Time)
Fax: 415-561-8567

Website: EyeCare America - American Academy of Ophthalmology (aao.org)




Family Services Association of South Jersey

Address: 3073 English Creek Avenue Suite 3, Egg Harbor Township, NJ 08234
Phone: 1-877-272-2331
Fax: (609) 569-1942

Website: Family Services Association of South Jersey (fsasj.org)

Project BEST

Project BEST: "Better Eye-Health Services and Treatment"
Do you want to help prevent blindness and unnecessary vision loss?

Schedule Free eye screening for your community by contacting The Commission for the Blind
and Visually Impaired (CBVI)
Call: (973) 648-7400 / Toll Free (877) 685-8878

To learn more, please visit:

https://www.state.nj.us’humanservices/cbvi/services/prevention/

Prevent Blindness America
Phone: 1-800-331-2020
Main headquarter: 225 West Wacker Drive, Suite 400, Chicago, IL 60606

Website: www.preventblindness.org

Services: Provides low-cost or free vision screenings to prevent blindness.

Learning Ally

Phone: 800-221-4792
Address: 20 Roszel Road Princeton, NJ 08540

Services: Provides audiobooks for people who are blind or for those who have reading and
learning disabilities.

Website: https://learningally.org/




Seeing Eye

Phone: 973-539-4425
Address: 1 Seeing Eye Way, Morristown NJ 07960
Mailing address: P.O. Box 375 Morristown NJ 07963-0375

Website: www.seeingeye.org

Services: Enhances the dignity and independence of those who are blind through the use of
Seeing Eye Dogs.

American Heart and Stroke Association

Address: 1 Union Street, Suite 301, Robbinsville, NJ 08691
Phone: 609-208-0020

Services: Provides information to the community regarding the prevention and detection of
cardiovascular diseases and stroke. Raises funds to support research and community education
programs.

American Liver Foundation

Address: PO Box 299, West Orange, NJ 07052
Phone/helpline: 1-800-465-4837
Website: www.liverfoundation.org

Services: Provides current news and information on a variety of liver-related topics helping
patients, friends and families effected by liver disease.

American Lung Association

Phone: 1-800-586-4872

Website: www.lung.org

Services: Promotes the prevention of lung disease through education and advocacy.



Arthritis Foundation

Toll-Free Helpline: 1-800-283-7800
National Office: 1355 Peachtree St. Ne, Suite 600, Atlanta GA 30309

Services: Information and referral for Arthritis support. Also provides support for advocacy and
research. Connects individuals to local support

Website: www.arthritis.org

Leukemia Society of America

Toll-Free hotline: (800) 955-4572

Services: Provides support with research, advocacy, information and referral services to patients
and care

Multiple Sclerosis Association of America

National Headquarters: 375 Kings Highway North, Suite B, Cherry Hill, NJ 08034
Toll-Free: (800) 532-7667
Phone: 856-488-4500

Website: www.mymsaa.org

Services: Provides information and referral services for the treatment of MS and supports
research and advocacy.



National Multiple Sclerosis Society

Greater Delaware Valley Chapter

Address: 30 South 17" Street, Suite 800, Philadelphia, PA, 19103
Toll-Free: 1-800-344-4867

Phone: 215-271-2400

Client service: 856-858-6900

Services: Provides support to MS patients and caregivers through MS navigators. Conducts
fundraising events to raise funds for MS research and advocacy initiatives.

Website: www.nationalmssociety.org

Bone Health and National Osteoporosis Foundation

Phone: 1-800-231-4222 or 202-223-2226
National headquarter: 251 18% Street S, Suite 630, Arlington, VA 22202
Website: www.nof.org

Services: Provides supports and referrals to local resources for patients and caregivers effected
by osteoporosis.

Healthcare Qualities Strategies Inc., formally known as NJ PRO

Address: 557 Cranbury Road, Suite 6, East Brunswick, NJ 08816
Phone: 732.238.5570

Services: Authorized by the Federal government to oversee the quality of medical care provided
to Medicare patients.

National Toll-free number to report quality care concerns for Medicare patients: 1-800-624-
4557

Website: https://hgsi.org/about/

Miscellaneous Information



Division on Taxation

Main customer service number: 609-292-6400
Office hours: Monday-Friday 8:00 AM —4:00 PM
Anchor Program: 609-826-4282 or 1-888-238-1233

Senior Freeze Program: 1-800-882-6597

Inheritance and estate tax Service Center: 609-292-5033
Mailing address: Property Tax Relief

NJ Division of Taxation

PO Box 900, Trenton, NJ 08646-0900

For more information, please visit:

https://www.state.nj.us/treasury/taxation/

Disabled Placards and License Plates

Individuals who meet the medical qualifications are eligible to choose from one of three options:

e One (1) set of wheelchair symbol license plates
e One (1) person with a disability placard
e One (1) set of plates and one placard

Qualified applicants receive one set of wheelchair symbol license plates for a vehicle registered
either to the qualified person with a disability OR to one family member who provides the qualified
person with transportation (aka driver). See the Qualifications page for detailed information.

The Persons with a Disability placard will authorize the driver to park any vehicle in a wheelchair
symbol parking space so long as the qualified person designated on the Person with a Disability
Identification Card is in the vehicle and has their ID card with them.

The individual who holds the Person with a Disability Identification Card must be in the vehicle
or with the driver at all times as proof of disability. The Card is non-transferable and must be with
on the individual at all times to utilize the wheelchair symbol parking privileges.

For more information and to obtain an application, please visit:

https://www.state.nj.us/mvc/vehicles/disability.htm or 609-815.3100




Immigration and Naturalization

US Citizenship and Immigration Services (USCIS) -- US Department of Homeland Security
(DHS)

Address: 530 Fellowship Road, Mount Laurel, NJ 08054
Phone: (800) 375-5283
For more information, please visit:

WWW.USCIS.goV

Camden County Notary Public

Document Notarization:

The County Clerk’s Office can notarize documents for a fee of $2.50 per notarization (per
stamp). Proper photo identification is required. All documents to be notarized must be signed in
the presence of the notary; DO NOT SIGN THE DOCUMENT BEFOREHAND.

Notary Public Commission:

A Notary Public is appointed (commissioned) by the State Treasurer for a five-year period and is
sworn into office by the County Clerk. All Notaries who are commissioned in Camden County

are required to file an Oath of Office with the County Clerk’s Office.
Address: 520 Market Street Camden, New Jersey 08102

Phone: (856) 225-7100

Email: countyclerk(@camdencounty.com

Limited Notary Services also available at the Camden County Store.
Address: 2220 Voorhees Town Center, Voorhees, NJ 08043
Phone: (856) 566-2920 or 1-800-613-1199

For more information about notary public services at Camden County, please visit:

https://www.camdencounty.com/service/county-clerk/notary-public/




Vital Statistics

Camden County
Address: 520 Market Street, City Hall Room 103, Camden NJ 08105
Phone: 856-757-7087

New Jersey Vital Statistics

Phone: 877-622-7549 toll-free nationwide

In person: New Jersey Department of Health
Office of Vital Statistics and Registry

140 East Front Street, Trenton, NJ

Hours: 8:30 AM to 4:30 PM

Presidential Birthday Greetings

Currently, all requests for Presidential birthday greetings must be made online by visiting
this website:

https://www.whitehouse.gov/presidential-greeting/

Presidential greetings can be made for civilians turning 100 years old and/or 50" wedding
anniversaries. If you need assistance filling this application online, you can contact
Camden County Senior and Disabled Services at 856-858-3220.

New Jersey Citizens Action Oil Group

Phone: 1-800-464-8465

Address: 1040 Kings Highway N., Suite 308, Cherry Hill, NJ 08034

Services: Premium oil services for members at a discounted rate.



Non-Drivers ID

New Jersey residents 14 years of age and older may apply for a non-driver photo identification
(ID). The non-driver ID is issued solely for the purpose of providing identification and is not a
license to drive.

If customers have driver’s licenses from another state, they are not eligible for a non-driver ID
card.Customers that are suspended can downgrade to non-driver ID Card until their suspension is
resolved. Customers can schedule an appointment and complete and bring a Non-driver ID
Application (Form BA-208).

This non-driver identification card must be obtained by scheduling an appointment at any
Licensing Center.

The fee for renewal of the non-driver ID card is $24, the fee for a duplicate or lost ID card is $11.
Renew your non-driver ID online
Obtaining a non-driver identification card

e All initial non-driver identification cards must be obtained in-person by scheduling an
appointment and any Licensing Center.

e Complete the Application for Permit/License/Non-Driver ID (Form BA-208).

o Pass the 6 Points of ID requirements.

o Pay the $24 fee. For your convenience, the MVC accepts American Express® card,
MasterCard®, Visa® card, Discover card®, checks, money orders and cash.

e Your new non-driver ID will be mailed to you.

Obtaining a non-driver identification card (persons with a disability)

Any New Jersey resident 14 years of age and older with a disability can apply for a non-driver ID,
issued solely for the purpose of providing identification. It is not a license to drive and cannot be
used to park in a person(s) with a disability parking space. There is no renewal fee for this non-
driver ID card. For more information on Person(s) with a disability parking, visit: Wheelchair
symbol Plates and Placards.

e Follow the steps noted above to obtain a non-driver ID card. In addition, have a physician
complete the Physician Certification for Blind or Disabled Person, Non-Driver ID
Application.

o A $6 fee will apply. For your convenience, the MVC accepts American Express® card,
MasterCard®, Visa® card, Discover card®, checks, money orders and cash.

https://www.state.nj.us/mvc/license/nondriverid.htm




Toll-Free Contacts

AARP Information United Healthcare: 1-800-523-5800

Aging Hotline: 1-877-222-3737

Alzheimer’s Association: 1-800-272-3900

Auto Safety: 1-800-424-9393

Addiction Help Hotline: 1-844-732-2465

Bus/Train NJ Transit: 800-772-2287

Care to Caregivers Hotline: 1-800-424-2494

Consumer Information Hotline: 1-800-242-5846

Consumer Product Safety (Fire): 1-800-638-2772

Department of Health Hotline: 1-800-792-9770

Division of Deaf and Hard of Hearing: 1-800-792-8339

Eye Care America: 1-800-222-3937

Hearing Aid Helpline: 1-800-521-5247

Housing Discrimination Hotline: 1-800-669-9777

Internal Revenue Service (IRS): 1-800-829-1040

Medicare: 1-800-633-4227

New Jersey Library for the Blind and Handicapped: 1-800-792-8322
New Jersey Self-Help Clearing House: 1-800-367-6274

New Jersey Long-Term Care Ombudsmen: 1-877-582-6995

New Jersey Division of Aging Services Hotline: 1-800-792-9745
Domestic violence hotline: 1-800-225-0196

Social Security Administration: 1-800-772-1213

State Health Insurance Assistance Program (SHIP): 1-800-792-8820
American heart Association Membership Services: 1-800-787-8984
NJ Family Care: 1-800-701-0710

American Heart And Stroke Association: 1-800-242-8721



American Liver Foundation: 1-800-465-4837

American Lung Association: 1-800-586-4872

Arthritis Foundation Helpline: 1-800-283-7800

American Leukemia Society: 1- (800) 955-4572

Multiple Sclerosis Association of America: (800) 532-7667

National Multiple Sclerosis Society: 1-800-344-4867

Bone Health and National Osteoporosis Foundation: 1-800-231-4222
Medicare Quality Reporting: 1-800-624-4557
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